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eBid for Request for Proposal (RFP) Document for House Keeping, Facility Management

and Maintenance Services New Beema Bhawan, Sawai Jaisingh Highway, Banipark, Jaipur. Pin

302016 for the one Ycar of estinrated value INR 60,00 lacs are invited from interested bidders up to

19-01-2026al2:0OPM Other particulars of thc bid may be visited on theprocurementportal

(@'gQL']i]orlt|t1r9.'/,s1rp1r,r"lr.j;is1,hltl,::ilr.itt)oftheState,and
www.sipf.ra i astha.qov.in Departmental website.
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Joint Director (GAD)
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State Insurance and Provident Fund Department
Jaipur

NIB No.- 0212025-26
Name & Address of the
Procuring Entity

Additional Director (Admn.), State Insurance and Provident
Fund Department, New Beema Bhawan Sawai Jaisingh Highway,
Banipark, Jaipur. Pin 302016

E mail- add.adm(a)rai asthan. gov. in
Subject Matter of
Procurement

House Keeping, Facility Managcment and Maintenance Services
New Beema Bhawan Sawai Jaisingh Highway, Banipark, Jaipur.
Pin 302016 (Details to be given in the bid documents)

Bid Procedure * Single-stage Two part
procedure at http : I I eproc

(envelop) open competitive e-Bid
.raiasthan.eov.inl

Bid Evaluation Criteria
(Selection Method)

Lowest Price (L-1) Method.

Websites for downloading
Bidding Document,
Corrigendum's,
Addendums. etc.

* Websitcs: http ://sppp.raj asthan.gov. i n.

http : //eproc. raj asthan. gov. in www. sip f. raj asthan. gov. i n

Estimated Procurement
Cost

* [NR Rs. 60 Lacs

Websites lbr downloading
Bidding Document,
Corrigendum's, Addendums
etc.*

* Websitcs : http://sppp.raj asthan. gov. in,
http ://cproc. raj astha,',. *ou. i n www. si p f@raj asthan. gov. i n

Bidding document fee * Rs.2000.00
Payable through e-Gras in Budget Head- 0075-00-800-52-01

Or
Banker's Cheque/Demand Draft in favour of "Additional Director
(Admn.), SIPF" payable at "Jaipur".

e-Gras Websites : e-gras.rajasthan.gov. in
* Not Refundable

RISL Processing Fees * Rs 1500/- (Rupees One Thousand Five Hundred only)
Payable through e-Gras in Budget Head- 8658-00-102-16-01

or
Banker's Cheque/ Demand Draft in favour of "Managing
Director. RISL" payable at "Jaipur".
e-Gras Websites: e-gras.rajasthan.gov.in
* Not Refundable

Bid Security and Mode of
Payment)

Amount (INR): 120000A 2o/o,of the estimated procurement
cost 0.5% for S.S.L of Rajasthan,lYo for Sick lndustries,
other than S.S.I., whose cases are pending with MSME Board
1of Industrial & Financial Reconstruction
Payable through e-Gras in Budset Head- 8443-00-103-00-

a



or

Electronic Bank Guarantee (in specified format), of a
Scheduled Bank in favour of "Additional Director (Admn.),
SIPF" payable at "Jaipur

or

or

Start/ End Date for Bid
Applying Bid

FStart Date: 09-0 l-2026 at l0:00 AM onwards
! End Datc: 19-0 l-2026 at 02:00 PM

in Room No ------- bv SIPF officc. Up to 19-01-2026 at 03:00 PM
Date/Time/Palace of pre-Bid * Datel Time: on l3-0l-2026 at I I :30 AM

* Place: Bhawan Sawai Jaisingh Highway, Banipark, Jaipur. Pin
3020 I 6

Date/ Time/ Place of
Technical Bid Opening

* Date: 19-01-2026 Time: 04:00 PM
* Place: Address: New Beema Bhawan Sawai Jaisingh Highway,

Banipark, Jaipur. Pin 302016

DatelTime/ Place of
Financial Bid Openine

* Will be intimated later to the Technically qualified bidders

Bid Validitv * 90 days fronr tlre bid submission deadline

Time Period * I Year

Note:

ccrtificate (DSC) before 19-01-2026 up to 2:00 PM, by following the procedure for submission
of bids including payment of price of bid document, processing fees or user charges, bid
security, etc. as provided on the e- Procurement Portal, https://eproc.rajasthan.gov.in. The
bidders are required to submit:

The electronic bidding system would not allow any late submission of bids.

o Proof of payment (soft copy) towards the Price of Bid Document and processing fees or
user charges and Bid Security amount on single challan through eGRAS or banker's
cheque or demand draft or bank guarantee (as bid security) or Insurance security Bonds
shall be submitted along with Bid.

The physical copy of receipt of deposit on e-GRAS or original banker's cheque or original bank
demand draft or lnsurance security Bonds If Bid Security is submitted through Bank Guarantee.l
Insurance security Bonds then Original bid secr.rrity in approved fbrm for Bank Guarantee I
Insurance security Bonds shall be submitted up to 3:00 PM on 19-01-2026 at "Additional Director
(Admn.) SIPF, Jaipur", either by registered post/ speed post/ courier or by hand, failing which the
bids may be declared non-responsive and will not be opened. These documents will be opened
publicly before the online bid opening.
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rcason(s) in writing, any, or all bids as per Rule 72 of RTPP Rules.

(Type III) as per Information Technology Act-2000 using which they can digitally sign their

electronic bids. Bidders can procure the same from any CCA approved certifluing agency, i.e.

TCS, Safe crypt, Node etc. Bidders who already have a valid Digital Signature Certificate
(DSC) need not procure a new DSC. Also, bidders must register on

http ://eproc. raj asthan. gov. in.

are requested to upload the complete bid well advance in time so as to avoid I tth hour issues

like slow speed; choking of web site due to hcavy load or any other unforeseen problems.

further details about the e-Tendering process.

arranged by DolT&C, GoR on a regular basis. Bidders interested in training may contact e-

Procurement Cell, DoIT&C for booking the training slot.

Contact No: 0 14l-4022688 (Help desk l0 am to 6 pm on all working days)

e-mai I : eproc@rajasthan. gov. in

Address: e-Procurement Cell, RISL, Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur

of the Bids.

unless and until a formal contract is signed and executed between the procuring entity and the

successful bidder.

purely on the individual bidders to verify such information) and the information provided

therein are intended only to help the bidders to prepare a logical bid-proposal.

Joint Director (GAD), SIPF, JaiPur
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Chapter - I - PRE-QUALIFICATION / ELIGIBILITY CRITERIA

1) A bidder participating in the procr"rrement process shall possess the following minimum pre-
qualification/ eligibility criteria.

S.

No.
Basic
Requireme
nt

Specilic Requirements

1 Legal Entity The bidder should be a Proprietorship firm duly
registered either under the Rajasthan Shops &
Commercial Establishments Act, 1958 or any
other Act of State/ Union, as applicable for
dealing in the subject matter of procurement
(Note: A self-certified declaration regarding the
non-applicability of registration to any Actshould
be submitted by the bidder)

OR
A company registered under Indian Cornpanies
Act, 1956

OR
A partnership firm registered under Indiar
Partnership Act,1932.

Or

Registered Firm under any other Act of State/
Union, as applicable for dealing in the matter of
Procurement.

Copy of valid Certifi cates

Copy of Certificates of
incorporation

Or
Copy of registration of
Partnership Firm

Or
Copy of Valid registration
Certificate

2 Tax
registration
and
clearance

The bidder should have a registered number of
L GST registration

Copies of relevant
certificates of resistration

ll. GST return -Copy of Last three months /Last
quarter return

Copies of relevant

certificates

ill Pan Card Copies of relevant

certificates

lV. ESIC registration, Copies of relevant

certifi cates of registration

V. Employee provident fund
registration

Copies of relevant

certifi cates of registration

Vl. Declaration of No pendency of ESI, EPF

any othertax liability.
Declaration

Vll. ITR for last 03 Assessment years Copies of ITR

Documents
Required

or



J Financial
Turnover

Average Annual Turnover of the bidder should be
at-least Rs. 60.00 Lacs in the last Three financial
years, i.e., F.Y.- 2021-22, 2022-23. 2023-24,
& 2024-25

L CA Certificate Witli
UDN(Unique
Document Identifi cation
Number) and

having CA's Registration
Number and Seal.

2. Attached Conceming
Balance Sheet

4 Technical
Capability

The bidder must have completed one Similar
nature of work ofRs.40.00 lacs
Note :

l. Similar nature - housekeeping services
in Central govemment/State
Government
/PSU/Bank/Airport/Prcsident Estate/
Parliament House Complex/ PM House/
State Assembly/Statc CMR /CMO I
Supreme Court of India/ Medical
college/Hospitals have a capacity of 100
or more beds/University at least one year
out of last Five financial years, i.e.,
F.Y .- 2020-2t, 202t-22, 2022-23, 2023-
24, & 2024-25"
The starting and completion date of the
work should be in between above said
financial years. In case if work has
started before the above five years
criteria. then 70"/o of particular the
work should be conrplete during the
five years period.
The bidder should have to enclose the
proper bifurcated certificate
accordingly otherwise this certificate
will not be considered.

2.

3.

Attach-Work Completion
Certification

5 rs()
Registration
on

The Bidder must have followed ISO certification.
a) ISO 9001:20 15 forService Sector

Copy of Valid ISO
Registration certificate.

6 Labour
Registration

'l.he tsrdder have been regrstered under the
Contractor
Labour (Regulation and Abolition) Act, 1970 and
have a valid labour License obtained from Labour
Departrnent. In case not registercd an undertaking
on Rs. 100/- NJSP to state that it will get registered
as & whcn applicablc.

Copy of Valid
Registration certiflcate or if
not applicable than subrnit an

undertaking on Rs. 100 Non
judicial Stamp paper.

7 Mandatory
Undertaking
ng

Bidder should: -

a) not be insolvent. In receivership, bankrupt or
being wound up, not have its affairs
administcrcd by a court oi' a judicial officer.
not have its business activities suspended and
must not bc the subject of legal proceedings for
any of,thc foru'going reasons:

A Self Certified letter as

per Annexure-3: Sell-
Declaration on Rs. 500/-
N.ISP.

7
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b) not have, and their directors and officers not
have, been convicted of any criminal offence
related to their professional conduct or the

making of false statements or
misrepresentations as to their qualifications to
enter into a procurement contract within a

period of three years preceding the

comrnencement of the procurement process or
not have been otherwise disqualified pursuant
to debannent proceedings.

c) not have a conflict of interest in the
procurement in question as specified in the

bidding docurnent.
d) comply with the code of integrity as

specified in the biddins docurnent.



l.

Chapter- 2 - SCOPE OF WORK

Physical Area for which Services to be out sourced

(l) Area to be covered under House Keeping, Up keeping, Facility Management in the New Beema

Bhawan building with part of main building is as under:-

"Entire building and campus qf New Beemn Bhttwan Building including all the.t'loors, rooitls,

corridors, basement, roof'top surfac:e, stnir Cnse.s, bathrooms / toilets (attached as well as

independent), winelows, dctot's, water-huts, li/ts, ventilators, facade, land-scoping.fi'ont as

well surrounding open yards / pavements and all.fixed assets etc ".

ur) Total floor und outside building area oJ'the New Beema Bhawun Br!i!4fugj!!!"!49!i
S.No. Floor Areas

I Basement Area - I 3280 Sq. Mtr

2. Sasement Area - II 3280 Sq. Mtr
3. Ground Floor 3280 Sq. Mtr
4. First Floor 2700 Sq. Mtr
5. Second Floor 200 Sq. Mtr
6. Third Floor 200 Sq. Mtr
7. Fourth Floor 200 Sq. Mtr
8. Fifth Floor 200 Sq. Mtr

9. Sixth Floor 200 Sq. Mtr
10. Seventh Floor 200 Sq. Mtr
ll Eighth FIoor 200 Sq. Mtr
t2. Roof Top Area 200 Sq. Mtr
13. Total Floor Area - 

(A) 22140 Sq, Mtr
t4. Outside Building Area - (li) 11690 Sq, Mtr
15. Total Area to be Covered under the Service (A +

B+C)
33830 Sq. Mtr.

(m) Details of floor qualify is as under:-

S. No. Material Used Area
l Granite Floor 2390 Sq. Mtr.

2 Ceramic Tile Floor 2650 Sq. Mtr.

J Ceramic WallTile 2470 Sq. Mtr.

4 Garden & Land Shaping Area 1000 Sq. Mtr.

5 Acoustic Lamminate Fl ooring 7840 Sq. Mtr

(fV) Other Establishments in the Building :-

S. No. E,stablishmerrt Nov

Lrtts 04

2. Cornmon Male Toilets t4

J. Common Female Toilets t2

4. Toilets attached with Chambers 0t

Note :- Area as mentioned atPara (a) and (b) above is approximately, and it may vary l0 percent

more or less,

6



A.

2. Services Required

3. Detailed Description about the Services Required

Activity wise brief scope ofwork is being defined below in this chapter. This scope ofwork is in brief but
the selected bidder should not be limited to this scope ofwork.

House Keeping and Up Keeping Services

a. Automated House Keeping (Cleaning & Sweeping) Servic-es
. These services shall be provided on daily basis and as and when required basis.
. The housekeeping staff along with site supervisor should reach to the site at least

two hours befbre the scheduled ofllce tirrings for housekeeping activities and
ensure that housekeeping activities should be done before 9 am.

. Daily upkeep and cleaning of the floor areas including roorns, washbasins, walls,
corridors, grills, railings, doors, windows, fixtures and fittings, including lights and
fans, passages, etc. on regular, daily and need basis, by providing all inputs
inclLrding proper tools, cleaning equipment, detergents/cleaning agents,
disinfectants, acids, scrubbers, naphthalene balls, odonil, repellants, sprayers, liquid
soaps, buckets, baskets, brooms, etc.

All rooms, cabins, corridors, balconies, doors, windows, almirahs, waste-baskets, room-
furniture, fittings, fixtures etc. shall be cleaned daily once or more on need basis by
scrubbing/mopping and by using good quality cleaning agents as above. The supply/providing
of required manpower, machine, chemicals, tools & equipment, protective clothing and safety
equipnrent are the responsibility of contractor.
Sweep, sanitize and clean all floor areas with proper cleaning chemicals and machines.

Followi achi willbe redtTt nes

S. No. Type of Machine No. of Machines Required
I Wet & Dry Vacuum Cleaner (Industrial) 4 Nos.
2. Sinele Disc Scrubbing Machine 4 Nos.
J. Automatic Floor Cleaning Machrne One on each floor

High Pressure Toilet Cleaning Machine I Nos.

Damp moping of tiles,
entrance areas.

I Dedicated Staff on each

vitrified floors, staircases, elevators, floors, sidewalls and podium

floor for cleaning work must be available from 9 AM to 6 PM.

thefor

S. No. Type of Service Duration of Service Deliverv
I House Kceping & Up Keeping Services

(a) Cleaning & Sweeping Daily Basis+ as & when
required basis

(b) Washroom Cleaning two times daily + as and when
required basis

(c) Waste Management Daily Basis+ as and when
required basis

(d) Glass Surface Cleaning Daily Basis+ as and when
required Qasis

(e) Dry Cleaning / Vacuuming Once in a Week+ as and when
required basis

(0 Pest Control Weekly Basis+ as and when
required basis

2. Maintenance of Garden Services Daily Basis+ as and when
equired basis

3. Miscellaneous Services Daily basis + As and when
required

--s. 10



b.

. Thorough cleaning of all toilets using required detergent by putting Naphthalene balls,
liquid soap along with dispenser, Urinal Screen Mat and air purifier in all urinals, wash
basins and WC area.

. Placing of dustbin in every toilet, charnbers, parking, Floors, Porch, basements etc. and cleaning
of the dustbin on regular basis.

' Floors shall be free of dirt. mud, Sand, footprints, liquid spills and other debris.
. Cleaning and dusting of partitions, wooden / glass cabin walls, railings, doors, windows, curtains,

etc. with dry/wet cloth, feather brush and duster.
. Dusting of complete office space

' Continuous mopping to be done at reception area, main lobby and floors during office hours or as
instructed by Nodal Officer, SIPF.

' Lifting, carrying and disposing the dead birds, animals, rats, insects etc. if found in and around
the office building and thereafter spraying ofair freshener.

. During inclement weather, the frequency of cleaning may be higher. Floors and walls shall have a
unifomr and neat appearance with no streaks, srnears, swirl marks, detergent residpe or any
cvidence of dirt rernaining or standing water.

. After sweeping all floors, area would be machine scrub cleaned.

' Sweep and clean of debris tiom walkways and driveways and hose clean them during appropriate
climatic and water use conditions.

' Deep cleaning of Stairways, surrounding cotrlmon area, terraces, Generator Rooms, Power Rooms,
basements, Ceiling, walls, partitions, and washroorns, etc.,

. Cleaning/rclnoval of any type of stains etc. lrom the building premises and staircases

. Cleaning and sweeping of open area including balconies and roof tops with brooms.

. Dusting of false ceiling ctc. with soft broom and cloth at least once in a week.

. For transportation and other housekeeping operations, the service provider has to deploy rts
own manpower, materials, equipment, like automatic scrubbers, sweeping machines, high
pressure cleaners, brollies, ladders, spider etc., for carrying out the different housekeeping
operations.

. The complete environment of the office should be hygienic.

. The selected bidder's responsible supervisor has to maintain the daily log sheet and consolidated
certificate and shall submit to HSBCL on monthly basis.

. The receipt of materials should be got venfied from the site in charge, on monthly basis.

Waste Management
. Devise and implement the waste management systern for removal of waste from office premise.

The service provider has to follow the local regulations for waste management including the

environmental guidelines of the local authorities or the Intemational standard practices.
. Empfying all dustbitrs from all floors and washing or wiping thern clean with darnp cloth.
. AII waste from dustbins will be collected and deposited in the buildings waste container or as

directed by the SIPF.
. Dry and wet garbage would be segregated and dumped into designated area.
. The FMS Agency is suggested to follow the local regulation for Waste Management including the

Environmental guidelines of the local authorities or the International Standard Practices.

Vacuuming

o Vacuuming all cuftains, ceiling, floor, windows, corners, carpets runners and carpet protectors so
that they are free of dirt, mud, etc.

. HeaW industrial type vacuurx cleaner would be used to ensure adequate cleaning. When
cornpleted, the area should be free of all litter, lint, loose soil and debris.

. Any chairs, trash, receptacles and easily rlovable items shall be moved to clean underneath and
then replaced in the original position

Glass Surlace Cleaning

. All glasses at the entrance door and window of the premises should be cleaned using damp and
dry method.
The fagade outside of New Beema Bhawan building needs to be cleaned on Quarterly basis.

t1
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However, in special circumstances as & when required on the directions of Nodal officer' SIPF

ifli u.tiuity shall have to be carried out by Service Provider'

. Glass table taps, cabin doors, cabin partrtions and glass accessories should be cleaned cornpletely'

. Removal oIany type of marks or finger prints on glass counters and partitions' The cleaning

shall be done by rring irr.'.pproved a"1-purpor. .6un.. urg li:1.fi.. cloth or paper towels'

. Iuterior and extcrior giu"t' *itt Ut cleaned' throughout the building'

. Dusting windows sills and btinds'

. Removing of all broken glasses and 
.replacing

higher qu-aliry (in windows, Doors' tables etc')'

.Ia" Uy the iendering authority/RSRDC'

the same with the new one with the salne or

Ho*.r.., payxent of replaced glasses will be

f.

Washroom Cleaning

. The complete environment of the washrooms must be hygienic'

. Six dedicated ririitit... males and three female staf! for cleaning of washrooms must

be available from 9 AM to 6 PM' . , ,r-^--.^- r^^:r:.'
. Thorough cleaning and sanitization of toilets, bathrooms, wash basins and shower facilities'

using sriitable non-abrasive cleaners and disinfectants'

.Anychoke,au,nug.-o,leakageintlrebathroommustberectifiedonurgentbasis'

. All surfaces shall Le free of grime, soap' mud and smudges'

. Cleaning of mirrors, windows' doors etc'

. Supply of paper towels, toilet paper and liquid soap dispenser (filled with liquid soap solution

of itoait,uniard brand quality) in all bathrooms'

. Daily log sheet must be maintained and has to be placed behind the door of every washroom

and should be updated on daily basis. fhe Jaily log sheet must have clearly mentioned the date'

rime, name "t,,iJ*"*.;."d;h*'o 
be verified b!the supervisor on ou,t, outT__-,^..

. Daily log sheet of the area other than washroom must be placed at some appropriate location

at the office. Th;;;;". has to be vcrified by the site supervisor on daily basis'

. SIPF nodal officermay inspect the log sheet at any time during the conffact period'

. During ofiice hours, 
"Luring 

of female washroom shall be done by female workers only'

Maintenance of Garden Services

o Gardener must ensure proper Garden work'

o Equipment for Maintenance of garden shall be provided by the bidder'

oPeriodicallyGrasscuttinganddecorativeplants/hazewillbemaintainedonregularbasis,
o Watering in plants and in garden on regular basis

PesURodents Control Treatment

The service provider shall carry out the Pest control treatment for eradication of Pests /

Insects like silver Fish, Cockrou"tl*, n.oa.nts, Flies, Mosquitoes and other lrousehold pests

and treatment to be carried "r, *lrir"* 
weekly basis and also termite treatment if

required ut uny ii*. with chemic.ir'ircirai"g fumigation of traps, manholes, inspection-

chambers, ;I"r;t#;;r"i;;; Al;ira's, falsJ ceiling, etc', in the entire area to be covered

. +?1"ii[.:iJ[:"ind pesticide sprayed should be.of rSr mark and in case the pest control

in effective the f,rrm shall have to carry out as & when required'

. All such type of activities must be .u..i"a out after office hours or Saturday/ Sunday with the

PrioraPProval ofSIPF'
. The work has to be carried out as per Indian standard rules and regulation and by an

authorized Person onlY'

Miscellaneous-Services

If any services has not been mentioned in the scope of the work and SIPF is willing to take such

type of services, ttre same can b" outuln"a no* the irrm as per the following procedure:

o A request shall be made by the SIPF'

Adetailedproposalincludingcostestimatesshallbeprovidedbythetirm'
12
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4.

The cost estiuates received shall be evaluated by the SIPF and if found surtable (after
negotiation, if required) the order shall be placed to the finn.

Manpower to be Deployed by Service Provider
Followings manpower shall be deployed by Service Provider for the complete contractual period:

S.

No
Category Type of Staff Nos.

I High Skilled Site Supervisor I

2 Skilled House Keeping Supervisor I

3 Skilted Gardner 3

4 Semi-Skilled llouse Keeping Stall(with Minimr.rm 6 Female Stalf ) 30

Total 35

' Safet], welfare, Insurance caver etc., of service provider's personnel fs in the scope of service provider.

' The service provider and his bona-fide work force shall strictly follow the security instructions
and safety instructions as imposed by SIPF.

. SIPF shall not liable for any miss-happening / accident / incident happens with any of the
manpower deployed by Service Provider.

Discipline by Manpower Deployed by Service Provider
' The service provider shall ensure that his staff abide by the Indian Official Secrets Act and ensure

observance of discipline at work place
. The service provider shall restrict moverneut of personnel to work centers only.
' Any misconduct i rnisbehavior on the part of the manpower deployed by the service provider

will not be tolerated and such person(s) must be replaced immediately.

' All the employee of the service provider should possess minimum tools such as cutting player, tester,
screw driver sets. spanner set, ball pin hammer, Knife, Stools & Ladders etc., which will not be provided
by SIPF.

. service provider must make sure that the shared mobile number should not be switched off and in case,
if there is any change in the mobile number or personnell the responsible SIPF Officers must be
informed immediately by the bidder for smooth working of the process.

. In case if the equipment is in warranty, then the service provider must speak to the manufacturer and
resolve the issue proactively.

Other Conditions

' The bidder is expected to visit the New Beema Bhawan building, which is covered under the
scope, betbre nraking flnancial assessment for this bid. The complete area as it is shall be provided
to tlte selected bidder "as and where basis". If the bidder have any doubts, he may clear the same with
the concemed SIPF officers before submission of the bid.

' The scope of work covers regular inspection of various techno-administrative services defined in the
RFP and monitoring of perfonr.rance of all the infrastructure / items / equipment's through skilled
manpower under different offices.

' The selected bidder nrust revisit all the areas to be covered under the conffact and also subrrit the detailed
plan to the nodal officer of SIPF.

' The bidder is required to maintain sufficient resources at eaclr floor of the New Beerna Bhawan
building like required machines, manpower, material and other spares required during the entire
contract period.

. The required resources Iike manpower, material and machinery etc. are to be ananged by the bidder
according to the area of the site and desired services.

. As Single Point responsibility, the service provider shall depute a competent, highly skilled and
experienced person as Site Supervisor.

. Site Supervisor must visit the site on regular basis for any minor repairing work required areas
informed by SIPF. Accordingly, service provider will do the required repairing work.

13

5. Safety of Manpower Deployed by Service Provider

' The service provider and his personnel shall ensure the security and safety measures of all
persons engaged by the service provider and shall provide his employees proper personal safety
equipment for operation and maintenance.

6.

7.



8.

o Space for sitting of Site Supervisor shall bc providcd by the SIPF at New Beema Bhawan br-rilding, for
quick correspondence/ communication.

. SIPF shall provide the storage space for keeping tools and chemicals.

. The service provider shall provide two set of dress having company narne to every Personnel

without any additional cost. In case of winters, one jacket/pullover with company nalne should be

provided without any additional cost.
. The tcam of the service provider rnust abide all the instructions as and when given by the SIPF nodal offtcer.
. The service provider shall establish a central help desk for lodging of the complaints and resolving

day to day issues during the contract period. After resolving complaints, the help desk shall verify from
complainant about the status of complaints resolved. 

r. The service provider will take appropriate action for getting all the NOC's and necessary permits duly
validated at all times and initiating prompt action for renewal of the same. Coordinate with all the

relevant agencies involved to organize the meeting.
. Environmental & Cleaning Service including cleaning of all the allocated space including all types of flxed

assets.
. Thc service provider will maintain suflcient stock of the items consurnables/spares required under the

conffact.
. Regular checking of all items, monitoring & support, all tlre time to ensure 100% up time round the clock

for 24 x 365 operation.

Service Level Agreement (SLA)

Helpdesk System

Service Provider will develop and implement helpdesk system where any user of the building can raise

by complaint about the services being provided by the Service Provider to Site Supervisor for
rectification/ Repair and for resolve. The site supervisor should maintain a complain Register which

shall be present as and when required. The site supervisor should provide satisfactory report (format shall

be finalized by the SIPF) dully signed by the cornplainant / nodal offrcer.

9.

S.

No.
Services as defined ir
scope of work

Sub Services as defined in
scope of work

Frequency of
satisfactory Service
(Min.)

Penalty

I House Keeping &
Gardening Service

Cleaning, dusting and

Sweeping Services

At least Once in a Day (7:00

AM to 09:00 AM).
Washroom Cleaning - At
least Two times daily (7:00
AM to 09'00 PM and 1.TO

PM to 2.30 PM)
However, these services
may be required any time
in a working day looking to

the conditions.

Rs.200
per day
per floor

Cleaning of the fagade of
outside glass of New Beema

Bhawan

Quarterly Rs.

10000/-

Placing and maintenance of
plants

Daily Rs.200
per
default

Pest Control Services Weekly Service Rs. 1000

Pcr Week

Ch
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Chapter - 3 : INSTRUCTION TO BIDDERS (ITB)

Sale of Bidding/ Tender Documents

1. The sale of bidding documents shall be cornmenced frorn the date of publication of Notice lnviting Bids (NlB)
and shall be stopped one day prior to the date of opening of Bid. The cornplete bidding docurnent shall also
be placed on the State Public Procurement Portal and e-Procuretnent portal. The prospective bidders shall
be pennitted to download the bidding document from the wcbsites and pay its price while submitting the
Bid to the procuring enriry.

2. The bidding docutnents shall be made available to any prospective bidder who pays the price for it in bank
demand draft/ banker's cheque/e-grass.

3' Bidding documents purchased by Principat of any concem may be used by its authonzed sole selling agents/
marketing agents/ distributors/ sub-distributors and authorized dealers or vice versa.

Changes in the Bidding Document

At any time, prior to the deadline for submission of Bids, the procuring entity may for any reason, whether
on its own initiative or as a result of a request for clarification by a bidder, rnodifii the bidding documents
by issuing an addcndum in accordance with the provisions bclow.
ln case, any rnodification is made to thc bidding document or any clarification is issued which rnaterially
affects the terms contained in the bidding docurnent, the procuring entity shall publish such modification
or clarification in the sarle nranner as the publication of the initial bidding document.
ln case, a clarification or modification is issued to the bidding document, the procuring entity may, prior to
the last date for subrnission of Bids, extend such timc lirnit rn order to allow the brdders sufficient timc to
take into account thc clarification or rnoditlcation, as the casc rnay be, whilc submitting their Bids.
Any bidder, who has submitted his Bid in responsc to the original invitation, shall lrave the opportunity to
rnodify or re-submit it, as the case may bc, within the period of tinre originally allotted or such extended
tirne as may be allowed for submission of Bids, when changes are made to the bidding docurlent by the
procuring entity:

5. Provided that the Bid last submitted or the Bid as modified by the bidder shall be considered for evaluation.

Period of Validity of Bids

L. Bids submitted by the bidders shall remain valid during the period specified in the NIB/ bidding document. A
Bid valid for a shorter period may be rejected by the procuring entity as non-responsive Bid.

2. Prior to the expiry of the period of validity of Bids, the procuring entify, in exceptional circumstances, may
request the bidders to extend the bid validity period for an additional specified period of time. A bidder
may refuse the request and such refusal shall be treated as withdrawal of Bid and in such circumstances bid
security shall not be forfeited.

3. Bidders that agree to an extension of the period of validity of their Bids shall extend or get extended the
period of validity of bid securities submitted by them or submit new bid securities to cover the extended
period of validity of their bids. A bidder whose bid security is not extended, or that lras not submitted a
new bid security, is considered to have refused the request to extend the penod of validily of its Bid.

Format and Signing of Bids

1. Bidders must submit their bids online at e-Procurement portal i.e. http://eproc.raiasthan.gov-in-
2. All the documents uploaded should be digitally signed with the DSC of authorized signatory.
3. A Single stage-Two part/ cover system shall be followed for the Bid: -

a. Technical Bid, including lee details, etigibility & technical documents

b. Financial Bid

2)

1,

2.

3.

4.

3)

4)
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6)

7)

b) The bidder should ensure that all the required documents, as mentioned in this bidding document, are

submitted along with the Bid and in the prescribed' fbrmat only. Nan- submission of the required documents or

submission of the documents in a different format/contents may lead to the rejections of the Bid submitted

by the bidder.

5) Costs & Language of Bidding
1. The Bidder shall bear all costs associated with the preparation and submission of its Bid, and the procuring

entity shall not be responsible or liable for those costs, regardless of the conduct or outcome of the bidding

process,

2. The Bid, as well as all correspondence and docutnents relating to the Bid exchanged by the Bidder and the

procuring entify, shall be wriiten only in English Languqge Supporting doculnents and printed literature that

are part Jf th. Sia may be in another language provided they are accompanied by an accurate translation of the

relevant passages in English/ Hindi language, in which case, forpurposes of interpretation of the Bid, such

translation shall govem.

Alternativei MultiPle Bids
Alternative/ Multiple Bids shall not be considcred at all.

(A) Bid Security
Every bidder, if not exempted, participating in the procurement process will be required to furnish the bid

sccurity as specified in thc NlB.
a. In case of op.n .o*p"titive bidding, two-stage bidding, rate contract, electronic reverse auction, bid

security stratt Ue 2Yo or as specified by the State Government of the estimated value of subject matter

of proiurement put to bid. In case of Small Scale Industries of Rajasthan it shall be 0.5oh of the

quantity offered for supply and in case of sick industries, other than Small Scale Industries, whose

"ur., 
ui. pending with^Board of Industrial and Financial Reconstruction, it shall be loh of the value

of bid. Concessi*or1al bid security may be taken from registered bidders as specified by the State

Govemment. Every bidder, if not exenipted participating in the procurement process shall be required

to furnish the bid security as specified in the notice inviting bids.

b.ln tieu of bid security, a bid securing declaration shall be taken from Departments of.the state Government,

Undertakings, Corporations, Autonomous bodies, Registered Societies and Cooperative Societies which are

owned or controlled or managed by the State Government and Government Undertakings of the Central

Government.
c. Bid security of a bidder lying with the procuring entity in respect of other bids awaiting decision shall not be

adjusted iowards bid secuiity for the fiesh bids. The bid security originally deposited may, however, be

taken into consideration in case bids are re-invited.

d.The bid securiry may be given in the form of a bankerxs cheque or demand draft or bank guarantee, in

specified format of a scheduted bank. The bid security must remain valid thirty days beyond the original or

extended validity period of the bid.

e. The issuer of the bid security and the confirmer, if any, of the bid security, as well as the fonn and terms of the

bid security, must be acceptable to the procuring entity.

f. prior to piesenting a submission, a bidder may request the procuring entity to confirm the acceptability of
propor"d' issuer oia bid security or of a proposed confirmed, if required. The procuring entity shall respond

promptly to such a request.

g. The bank guarantee presented as bid security shall be got, confinred from the concerned issuing bank.

However, ihe confirmation of the acceptability of a proposed issuer or of any proposed confirmer does not

preclude the procuring entity from rejeiting the bid securily on the ground that the issuer or the confitmer, as

ih. .urr *uy b", has become insolvent or has otherwise ceased to be creditworthy.

h. The bid security of unsuccessful bidders shall be refunded soon after final acceptance of successful bid and

signing of Agreement and submitting performance security.

No interest shall be payable on the bid security.

In case of the successful bidder, the arnount of bid security may be adjusted in arriving at the amount of the

perfonrrance Secunty, or refunded if the successful bidder fumishes the full amount of performance securiry.

k. The procuring entity shall prornptly return the bid security after the earliest of the following events,

namely:-
a. the expiry of v;tiUiry of bid sb6uriry;

b. the execution of agreernent for procurernent and perfbrmance securily is furnished by the successful bidder;

c. the cancellation of the procurement process; or

d. the withdrawal of bid frior to the deadline for presenting bids, unless the bidding documents stipulate that no

such withdrawal is permitted.

i.
j
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7) (B) Forfeiture of Bid Security
1. The Bid security taken from a bidder shall be florfcited, including the interest, if any, in the following cases,

narnely: -

a. when the bidder withdraws or modifies its bid after opening of bids;
b. wherr the bidder does not exccute the agreement, if any, after placernent of supply/work order within

the specified period;
c. when the bidder fails to comlnence the supply of the goods or service or execute works per supply/ work

order within the time specified;
d. when the bidder does not deposit *he perfomance security within specified period after the supply/ work

order is placed; and
e. ifthe bidder breaches any provision ofcode ofintegdty, prescribed for bidders, specified in the bidding

document.
2. Notice will be given to the bidder with reasonable time before bid securiry deposited is forfeited.

8) Deadline for the Submission of Bids
1,. Bids shall be received only on e-proc up to the time and date specified in the NIB.
2. Normally, the date of submission and opening of bids would not be extended. In exceptional

circumstances or when the bidding document are required to be substantially modified as a re.sult of
discussions in pre-bid meeting/ conference or othcrwise and the time with the prospective bidders for
preparation of bids appears insufficient, the date may be extended by the p.o"uring entity. In such case
the publicity of extended time and date shall be given in the manner, as *as given at the iime of issuing
the original NIB and shall also be placed on the State Public Procurement Poital, if applicable. It wouli
be ensured that after issue of corrigendum, reasonablc time is available to the biddert io. pr"pu.ution and
submission of their bids. The procuring entity shall also publish such rnodifications in the bidding
document in the same manner as the publication of initial bidding document. If, in the office of the bidi
receiving and opening authorify, the last date of submission or opening of bids fs a non- working day, the
bids shall be received or opened on the next working day.

9) Withdrawal, Substitution, and Modification of Bids
1. If permined, a Bidder may withdraw its Bid or re-submit its Bid (technical and/ or financial cover).
2. Bids withdrawn shall not be opened and processes further.
3' No bid shall be withdrawn substituted or modifled after the last time and date fixed for receipt of bid

l0) Opening of Bids
L' The Bids shall be opened by the bid opening & evaluation committee on the date and time rnentioned in the

NIB in the presence of the bidders or their authorised representatives who choose to be present an e-proc. The
bid shall be opened on e-proc only, if requisite docurnent/RISL/security fees/deposit is received.

2. The committee shall prepare a list ol the bidders or their representatives attending the opening of Bids and
obtain their signatures on the same. The list shall also contain the representative'Jname-and tJlephone number
and corresponding bidders'nartes and addresses. The authority letters, ii any, brought by the representatives
shall be attached to the list. The list shall be signed by all the members of eid op.ning committle with date
and time of opening of the Bids.

3' The committee shall conduct a preliminary scrutiny of the opened technical Bids to assess the prima-facie
responsiveness and ensure that the: -

4. bid is accompanied by bidding document fee, processing fee, bid securiry or bid securing declaration;
5. bid is valid for the period, specified in the bidding document;
6' bid is unconditional and the bidder has agreed to give the required performance securify; and
7. other conditions, as specified in the bidding document are furfilred.
8. any other infbnnation which the comrnittee may consider appropriate.
9' No Bid shall be rejected at the time of Bid opening except the Bids not accompanied with the proof of

payment or instrument of the required price of bidding document, processing fee and bid secuiity.

I l) Selection Method
1. The selection method is Lowest Quoted Rate of Technically Qualified prospective bidders i.e. Ll basis.

If there are more than one Technically Qualified prospective bidders are found equal Lowest euoted Rate (Ll)
than Ll shall be decided by highest average annual tumover.
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12) Clarification of Bids

1. To assist in the examination, evaluation, comparison and qualification of the Bids, the bid evaluation

committee may, at its discretion, ask any bidder for a clarification regarding its Bid'

2. Any clarification submitted by a bidde. *ith .ega.d to its Bid that is not in response to a request by the

committee shall not be considered'

3. No change in the prices or substance of the Bid shall be sought, offered, or permitted, except to confirm the

correction of arithmetic errors discovered by the committeeln the evaluation of the financial Bids'

4. No substantive change to qualilication infbimation or to a submission, including changes airned at making an

unqualified bidder, qualified o, un ,nr.rfonrir. submission, responsive shall be sought, offered or permitted'

5. All communications generated under this rule shall be included in the record of the procurement proceedings'

13) Evolution & Tabulation of Technical Bids

a. Determination ofResponsiveness

1. The bid evaluation committee shall determine the responsiveness of a Bid on the basis of bidding

document und ttre provisions of pre-qualificationi eligibility criteria of the bidding document'

Z. A responsive Bid is one that meets the requirements of the bidding document without any material

deviation, reservation, or omission where: -

3, ,,deviation" is a departure from the requirements specified in the bidding document;

4. ..reservation,, is the setting of limiting conditions or withholding from complete acceptance of the

requirements specified in the bidding document: and

5. ..omission,, is the failure to submit part or all of the information or documentation required in the bidding

document.
6. A material deviation, rescrvation, or omission is one that'

7 . if accePted, shall:-
8. affect in any substantial way the scope, qualiry, or performance of the subject lnatter of procuretnent

specified in the bidding documents; or
g. lirnits in any substantial way, inconsistent with the bidding documents, the procuring entity's rights or the

bidder's obligations under the proposed contractl or

10. if rectified, shall unfairly affect thc competitive positron of other bidders presenting responsive Bids'

11. The bid evaluation committee shall examine the technicalaspects of the Bid.in particular''":-TI:I-th:'
all requirements of bidding document have been met without any material deviation' reservatlon or

omission.

12. The procuring entity shall regard a Bid as responsive if it conforms to all requirements set out in the

bidding document, or it contains minor deviations that do not materially alter or depart from the

characteristics, terms, conditions and other requirements set out in the bidding document, or if it contains

errors or ouersights that can be corrected without touching on the substance of the Bid'

b. Non-material Non-conformities in Bids

a) The bid evaluation committee may waive any non-c.onfonnities in the Bid that do not constitute a

material deviation, reservation or oJ.rirsion, ttre 
"sia 

shall be deemed to be substantially responsive'

b) The bid evaluation committee *uy ..qr.ri the bidder to submit the necessary information of document

like audited statement of accounts/ CA Certificate, Registration. Certificate, GST certificate' ISO

Certificates, etc. within a reasonable period of time. Failure of the bidder to comply with the request may

result in the rejection of its Bid'

c) The bid evaluation committee may rectify non-material non conformities or admissions the basis of the

information or documentation received from the bidder under (b) above'

c. TechnicalEvaluationCriteria
Bids shall be evaluated based on the compliance of the documents submitted in the technicalbid'

d. Tabulation of Technical Bids

a) If Technical Bids have been invited, they shall be tabulated by the bid evaluation committee in the form

of a comparaiive statement to evaluate tfie qualification of the bidders against the criteria for

qualification set out in the bidding document'

b) The members of bid evaluation "o**i,,"" 
shall give their recommendations below the table as to wh'ich

of the bidders have been found to be qualified in evaluation of Technical Bids and sign it'

c) The number of firms qualified in technical evaluation, if Tess than three and it is considered necessary by

the procuring entity to continue with the procurement process' reasons shall be recorded in writing and

included in ihe record of the procurement proceedings'
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d) The bidders who qualified in the technical evaluation shall be informed through e-proc about the date,
time and place of opening of their financial Bids.

l4) Evolution & Tabulation of Financial Bids
Subject to the provisions of "Acceptance of Successful Bid and Award of Contract" below, the procuring entity
shall take following actions for evaluation of financial Bids: -

1. The Financial Bids of the bidders who qualified in technical evaluation shall be opened at the notified tirne,
date and place by the bid evaluatiott committee in the presence of the bidders or their representatives who
choose to be present;

7.

The process of opening of the financial Bids shall be similar to that of technical Bids.
conditional Bids are liable to be re.jected;

The Offer shall be evaluated on the basis of Lowest Quoted Rate of Technically Qualified prospective bidders
and shall be marked Ll ,L2, and L3. There are more than one Technically Qualified prospective bidders are
found equal Lowest Quoted Rate (Ll) than Ll shall be decided by highest avcrage annual turnover.
The bid evaluation committee shall prepare a comparative statement in tabular fonn in accordance with rules
along with its report on evaluation of financial Bids and recommend the lowest offer for acceptance to the
procuring entity, if price is the only criterion, or most advantageous Bid in other case;
The members of bids evaluation comuittee shall grve their recommendations below the table regarding
lowest Bid or most advantageous Bid and sign it.
It shall be ensured that the offer recommended for sanction is justifiable looking to the prevailing rnarket rates
ofthe goods, works or service required to be procured.

l5) Correction of Arithmetic Errors in Financial Bids
The bid evaluation committee shall correct arithmetical errors in substantially responsive Bids, on the following
basis, namely: -

1" if there is a discrepancy betwccn the unit price and the total price that is obtained by multiplying the unit price
and quantity, the unit price shall prevail and the total price shall be corrected, unless in the opinion of the bid
evaluation committee there is an obvious misplacement of the decimal point in the unit price, in which case
the total price as quoted shall govern and the unit price shall be corrected;

2. if there is an error in a total corresponding to the addition or subtraction of subtotals, the sub totals shall
prevail and the total shall be corrected; and

3' if there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount
expressed in words is related to an arithmetic error, in which case the amount in figures shall prevail subject
to clause (a) and (b) above.

l6) Price purchased preference in evolution
Price and/ or purchase preference notified by the State Government (GoR) and as mentioned in the bidding
document shall be considered in the evaluation of Bids and award of contract.

l7) Negotiation's
1. Except in case of procurement by method of single source procurement or procurement by competitive

negotiations, to the extent possible, no negotiations shall be conducted.
2. Negotiations may, however, be undertaken only with the lowest or r-nast advantageous bidder when the rates

are considered to be much higher than the prevailing market rates.
3. The bid evaluation cot.nmittee shall have full powers to undertake negotiations. Detailed reasons and results of

negotiations shall be recorded in the proceedings.
4. The lowest or most advantageous bidder shall be informed in writing either through messenger or by

registered letter and e-mail (if available). A minimum time of seven days shall be given for calling
negotiations. In case of urgency the bid evaluation cornrnittee, after recording reasons, may reduce the time,
provided the lowest or nrost advantageous bidder has received the intirnation and consented to regarding
lrolding of' negotiations.

5. Negotiations shall not make the original of'fer rnade by the bidder inoperative. The bid evaluation comrnittee
shall have option to consider the original offer in case the bidder decides to increase rates originally quoted or
imposes any new terms or conditions.

6. In case of non-satisfactory achievement of rates from lowest or most advantageous bidder, the bid evaluation
committee may choose to make a written counter offer to the lowest or most advantageous bidder and if this
is not accepted by him, the committee may decide to reject and re-invite Bids or to make the same counter-
offer first to the second lowest or most advantageous bidder, then to the thlrd lowest or most advantageous
bidder and so an in the order of their initial standing and wor[</ supply order be awarded to the bidder who

2.

3.

4.

5.

6.
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accepts the counter-offer. This proccdure would be used in exceptional cases

7. ln case the ratcs even after the negotiations are considered very high, fresh Bids shall be invited.

l8) Exclusion of Bids Disqualification
1. A procuring entity shall exclude/ disqualifli a Bid, if : -

2. the information submitted, concerning the qualifications of the bidder, was

misrepresentation; or

3. the information submitted, concerning the qualifications of the bidder, was

incomplete; and

r false or constituted a

materially inaccurate or

4. the bidder is not qualified as per pre-qualification/ eligibility criteria mentioned in the bidding document;

5. the Bid materially departs from the requirements specified in the bidding document or it contains false

infonnation;
6. the bidder, submitting the Bid, his agent or any one acting on his behalf, gave or agreed to give, to any

officer or employee of the procuring entity or other governmental atrthoriry a gratlfication in any fbnn, or

any other thing of value, s0 as toun duly influence the procurement process;

7 . a bidder, in the opinion of the procuring entity, has a conflict-of-interest materially affecting farr

cornpetition.
8. A Bid shall be excluded/ disqualified as soon as the cause for its exclusion/ disqualifications discovered.

9. Every dccision of a procuring entity to exclude a Bid shall be for reasons to be recorded in writing and shall

be: -

1,0. communicated to the concerned bidder in writing;
11. Published on the State Public Procurement Portal, if applicable.

19) Lack of competition
a) A situation may arise where, if after evaluation of Bids, the bid evaluation committee may end-up with one

responsive Bid only. In such situation, the bid evaluation committee would check as to whether while floating the

NIB all necessary requirements to encourage competition like standard bid conditions, industry friendly

specifications, wide publicity, Sufficient time for formulation of Bids, etc. were fulfilled. If not, the NIB would be

re- floated after rectifying deficiencies. The bid process shall be considered valid even if therein one responsive

Bid, provided that: -

1, the Bid is technically qualified;

2. the price quoted by the bidder is assessed to be reasonable;

3. C. the Bid is unconditional and complete in all respects,

4. there are no obvious indicators of cartelization amongst bidders; an(

5. the bidder is qualified as per the provisions of pre-qualification/ eligibility criteria in the bidding document

b) In case of dissent by any member of bid evaluation committee, the next higher authority in delegation of

financial powers shall decide as to whether to sanction the single Bid or re- invite Bids after recording reasons'

c) lf a decision to re-invite the Bids is taken, market assessment shall be carried out for estimation of market

depth, eligibility criteria and cost estimate.

20) Acceptance of the Successl'ul Bid and Award of contract

L. The procuring entity after considering the recommendations of the bid evaluation committee and the

conditions of Bid, if any, financial implications, trials, sample testing and test reports, etc., shall accept or

reject the successful Bid. If any member of the bid evaluation committee has disagreed or given its note of
dissent, the matter shall be referred to the next higher authority, as per delegation of financial powers, for

decision.
2. Decision on Bids shall be taken within original validity period of Bids and time period allowed to procuring

entity for taking decision. If the decision is not taken within the original validity period of time limit allowed

for tiking decision, the matter shall be referred to the next higher authority in delegation of financial powers

for decision.

3. Before award of the contract, the procuring entity shall ensure that the price of successful Bid is reasonable

and consistent with the required quality.

4. A Bid shall be treated as successftil only after the contpetent autlrority has approved the procurement in terms

of that Bid.
5. The procuring entity shall award the contract to the bidder whose offer has been determined to be the lowest
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7.

or most advantageous in accordance with the evaluation criteria set out in the bidding document and if the
bidder has been determined to be qualified to perform the contract satisfactorily on the basis of qualification
criteria fixed for the bidders in the bidding document for the subject matter of procurement.
Prior to the expiration of the period of bid validity, the procuring entity shall infonn the successful bidder, in
writing, that its Bid has been accepted.
As soon as a Bid is accepted by the competent authority, its written intirnation shall be sent to the conccmed
bidder by registered post or email and asked to execute an agreement in the format given in the bidding
documents on a non-judicial starnp of rcquisite value and dcposit the arnount of pcrfoinance securiry or 

-a

perforn.rance security declaration, if applicable, within a period specified in the bidding documents or where
the period is not specified in the bidding documents thcn within fifteen days frorn the dite on which the letter
ofacceptance or letter ofintent is dispatched to the bidder.
If the issuance olformal letter of acceptance is likely to take tirne, in the meanwhile a Letter of lntent [LOI)
may be sent to the bidder. The acceptance of an olfer is complete as state on which the letter of acceptance oi
letter of intent is dispatched to the bidder.

9. If the issuance of formal letter of acceptance is likely to take time, in the meanwhile a Letter of Intent ILOI)
may be sent to the bidder. The acceptance of an offer is complete as soon as the letter of acceptance or letter
of intent is posted and/ or sent by email (if available) to the address of the bidder given in the bidding
document. Until a formal contract is executed, the letter of acceptance or LOI shall constitute a bindin!
contract.

10. The bid security of the bidders who's Bids could not be accepted shall be refunded soon after the contract with
the successful bidder is signed and its performance security is obtained.

2l) Information and publication of award
Information of award of contract shall be communicated to all participating bidders OR published on the
respective website(s) as specificd in NIB.
Bidding document fee & RISL Processing Fees are not refundable.

22) Procuring entity's right to accept or reject any all Bids
The Procuring entity reserves the right to accept or reject any Bid, and to annul (cancel) the bidding process and
reject all Bids at any time prior to award of contract, without thereby incurring any liabilify to the bidders.

23) Right to vary quantity
a. If the procuring entity does not procure any subject matter of procurement or procures less than the quantity

specified in the bidding documents due to change in circumstances, the bidder shall not be entitled ior ury
clairn or compensation.

b. Repeat orders for extra items or additional quantities may be placed on the rates and conditions given in the
contract (if the originalorderwas given after inviting open competitive Bids). Delivery orcompletion period
may also be proportionately increased. The lirnits of repeat order shall be as under: -
(i) 50o/o of the quantily of the individual items and 50o/o of the value of originaI contract in case of works;

and
(ii) 50% of the value of goods or services of the original contract.

24) Performance Security
L. Prior to execution of agreement, Performance security shall be solicited from successful bidder(s) except the

departments of the State Government and undertakings, corporations, autonomous bodies, registered soCieties,
co-operative societies which are owned or controlled or managed by the State Government and undertakings
of the Central Government. However, a performance security declaration shall be taken from them. The State
Government may relax the provision of performance security in particular procurement or any class of
procurement.

2. The amount of performance security shall be according to the rule 75 of RTPP rule (Performance security).
3. Performance securify shall be furnished in any one of the following forms: -

a. A deposit through E-grass

b. Bank Draft or Banker's Cheque

c, National Savings Certificates and any other script/ instrument under National Savings Schemes for
promotion of small savings issued by a Post Office in Rajasthan, if the same can be pledged under the
relevant rules. They shall be accepted at their surrender value at the time of bid and formally transferred

21.

6.

8.



in the name of procuring entity with the approval of Head Post Master;

d. Bank guarantee/s of a scheduled bank. It shall be gat verified from the issuing bank. Other conditions

regarding bank guarantee shall be same as mentioned in the bidding document for bid security;

e. Fixed Deposit Receipt (FDR) of a scheduled bank. It. shallbe in the narne of procuring entity on account

ofbidder and dischaiged by the bidder in advance. The procuring entity shall ensure before accepting the

FDR that the bidder furnishes an undertaking fiom the bank to make payment/premature payment of the

FDR an demand to the procuring errtity without requirement of consent of the bidder concemed. In the

event of forfeiture of the perfonrance securiry, the Fixed Deposit shall be forfeited along with interest

earned on such Fixed DePosit.

f. lnsurance certificate bond

4. performance security fumished in the forr specified in clause {a.l to [f.) of (c) above shall remain valid for a

period of 60 days teyond the date of completion of all contractual obligations of the bidder, including

warranty obligations and maintenance and defect liability period.

5. Forfeiture of Security Depositt Security amount in full or part may be forfeited, including interest, if any, in

the following cases:-

5. When any terms and condition of the contract is breached.

7. When the bidder fails to make complete supply satisfactorily

8. if the bidder breaches any provision of code of integrify, prescribed for bidders, specified in the bidding

document.

9. Notice will be given to the bidder with reasonable time before PSD deposited is forfeited.

10, No interest shall be payable on the PSD.

25) Rule 75A Additional Performance Security.-
(1) In addition to performance Security as specified in rule 75A Additional Performance Security shall also be

taken from the successful bidder in case of unbalanced bid. The Additional Performance Security shall be equal to

fifty percent of Unbalanced Bid Amount. The Additional Performance Securiry shall be deposited in lurnp sum by

the successful bidder before execution of Agreement. The Additional Perforrlance Securiry shall be deposited

through e-Grass, Demand Daft, Banker's Cheque, Government Securities [9][Bank guarantee or electronic bank

guarantee (e-BG)]. Explanation: For the purpose of this rule,-

(i) Unbalanced Bid means any bid below more than fifteen percent of Estimated Bid Value.

(ii) Estimated Bid Value rleans value of subject matter of procurement mention in bidding documents by

the Procuring EntitY.

(iii) Unbalanced Bid Amount means positive drfference of eighty five percent of Estirnated Bid Value

minus Bid Amount Quoted by the bidder [6][:]

(2) The Additional Performance Security shall be refunded to the contractor after satisfactory completion of the

entire work. The Additional Performance Security shall be forfeited by the Procuring Entity when work is not

completed within stipulated period by the contractor. Provision for'Unbalanced Bid' and 'Additional Performance

Security' shatl be mentioned in the Bidding Documents by the Procuring Entity.]

26) Execution of agreement
1, A procurement contract shall come into force from the date on which the letter of acceptance or letter of

intent is dispatched to the bidder'

Z. The successful bidder shall sign the procurement contract within l5 days from the date on which the letter of

acceptance or letter of intent is dispatched to the successful bidder.

3. If the bidder, whose Bid has been accepted, fails to sign a written procurement contract or fails to furnish the

required performance security within specified period, the procuring entity shall take action against the

successful bidder as per the provisions of the bidding document and Act. The procuring entity may, in

such case, cancel the procurement process or if it deems fit, offer for acceptance the rates of lowest or

most advantageous bidder to the next lowest or most advantageous bidder, in accordance with the

criteria and procedures set out in the bidding document'

4. The bidder will be required to execute the agreement on a Rs. 500/- (Rs. five hundred only) non-judicial

stamp of specified valui at its cost and to be purchase from anywhere in Rajasthan only.
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27) Confidentiality
a. Notwithstanding anything contained in this bidding document but subject to the provisions of any other

law for the time being in force providing for disclosure of information, a procuring entity shall not disclose

any information if such disclosure, in its opinion, is likely to :-

l. impede enforcement of any law;
ll, affect the security or strategic interests of India;
III. affect the intellectual properfy right or legitimate commercial interests of bidders;
lV. Affect the legitimate commercial interests of the procuring entify in siluations that may include when the

procurement relates to a project in which the procuring entity is to make a competitive bid, or the
intellectual property rights of the procuring entity.

b. The procuring entity shall treat all communications with bidders related to the procurement process in such

manner as to avoid their disclosure to competing bidders or to any other r person not authorised to have

access to such infonnation.

c. The procuring entity may impose on bidders and sub-contractors, if there are any for fulfilling the terms of
the procurement contract, conditions airned at protecting information, the disclosure of which violates (a)

above.

d. In addition to the restrictions specified above, the procuring entity, while procuring a subject rnatter of
such nature which requires the procuring entity to maintain confidentiality, may impose condition for
protecting confidentiality of such infomation.

28) Cancellation of procurement process

a. If any procurement process has been cancelled, it shall not be reopened but it shall not prevent the

procuring entity from initiating a new procurement process for the same subject matter of procurement, if
required.

b. A procuring entity may, for reasons to be recorded in writing, cancel the process of procurement initiated

byit-

c. At any tirne prior to the acceptance of the successful Bid; or

d. After the successful Bid is accepted in accordance with (d) and (e) below.

e. The procuring entity shall not open any bids or proposals after taking a decision to cancel the

procurement and shall retum such unopened bids or proposals

f. The decision of the procuring entity to cancel the procurernent and reasons for such decision shall be

immediately communicated to all bidders that participated in the procurement process.

g. If the bidder whose Bid has been accepted as successful fails to sign any written procurement contract as

required, or fails to provide any required security for the performance of the contract, the procuring

entity may cancel the procurement process.

h. If a bidder is convicted of any offence under the Act, the procuring entity may: -

i. Cancel the relevant procurement process if the Bid of the convicted bidder has been declared as

successful but no procurement contract has been entered into;

j. Rescind (cancel) the relevant contract or forfeit the payrnent of all or a part of the contract value if the

procurelnent contract has been entered into betwecn the procuring entity and the convicted bidder.

29) Code of Integrity for Bidders

a. No person participating in a procurement process shall act in contravention of the code of integrity
prescribed by the State Government.

b. The code of integrity include provisions for: -
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30)

3. Prohibiting

i. Any offer, solicitation or acceptance of any bribe, reward or gift or any material benefit, either

directly or indirectly, in exchange for an unfair advantage in the procurement process or to
otherwise influence the procurement process;

ii. Any omission, including a misrepresentation that misleads or attempts to mislead so as to obtain a

financial or other benefit or avoid an obligation;

iii. Any collusion, bid rigging or anti-competitive behavior to impair the transparency, fairness and

progress of the procurement process;

iV. Improper use of information shared between the procuring entity and the bidders with an intent to

gain unfair advantage in the procurement process or for personal gain;

V. Any financial or business transactions between the bidder and any officer or employee of the

procuring entity;

Vi, Any coercion including impainng or harming or threatening to do the same, directly or indirectly,

to any party or ta its property to influence the procurement process;

Vii. Any obstruction of any investigation or audit of a procurement process;

b. Disclosure of conflict of interest;

C. Disclosure by the bidder of any previous transgressions with any entity in India or any other country

during the last three years or of any debarment by any other procuring entity.

Without prejudice to the provisions below, in case of any breach of the code of integrity bya bidder or

prospective tidd"., as the case may be, the procuring entity may take appropriate measures including: -

E. Exclusion of the bidder from the procurement process;

b. Calling-off of pre-contract negotiations and forfeiture or encashment of bid security;

C. Forfeiture or encashment of any other security or bond relatrng to the procurement;

d. Recovery of payments made by the procuring entiry along with interest thereon at bank rate;

€. Cancellation of the relevant contract and recovery of compensation for loss incurred by the

procuring entitY:

f. Debarment of the bidder from participation in future procurements of the

procuring entity for a period not exceeding three years.

lnterference with Procurement Process

A bidder, who: -

a, Withdraws from the procurement process after opening of financial bids;

b. Withdraws from the procurement process after being declared the successful bidder;

c. Fails to enter into procurement contract after being declared the successful bidder;

d. Fails to provide performance security or any other document or security required in terms of

the bidding documents after being declared the successful bidder, without valid grounds, shall

in addition to the recourse available in the bidding document or the contract, be punished with

fine which may extend to fifty lakh rupees or ten per cent of the assessed value of procurement,

whichever is less.

Appeals
1, Subject to "Appeal ,not to lie in certain cases" below, if any bidder or prospective bidder is aggrieved that any

decision, action or omission of the procuring entity is in contravention to the provisions of the Act or the

rules or guidelines issued thereunder, he may file an appeal to such officer of the procuring entity, as may. be

designatEd by it for the purpose, within a period of 10 days from the date of such decision or action,

omiJsion, as tire case *uy b., ilearly giving the specific ground or grounds on which he feels aggrieved:

a. Provided that after the declaration of a bidder as successfi.rl in terms of "Award of Contract", the appeal may

be filed only by a bidder who has participated in procurement proceedings:

b. Provided further that in case a procuring entity evaluates the technical Bid before the opening of the

financial Bid, an appeal related to the matter of financial Bid may be filed only by a bidder whose
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technical Bid is found to be acceptable.
2. The officer to whom an appeal is filed under (a) above shall deal with the appeal as expeditiously as possible and

shall endeavor to dispose it of within 30 days from the date of filing of the appeal.
3, lf the officer designated under (a) above fails to dispose of the appeal filed under that sub- section within the

period specified in (c) above, or ifthe bidder or prospective bidder or the procuring entity is aggrieved by the
order passed, the bidder or prospective bidder other procuring entity, as the case may be, rnay file a second
appeal to an officer orauthoritydesignatedbytheStateGovernmentinthisbehalf within 15 days from the
expiryoftheperiodspecifiedin(c)aboveorofthcdateof receipt oftheorderpassedunder(b)above,asthe
case may be.

4. The officer or authorify to which an appeal is filed under (c) above shall deal with the appeal as
expeditiously as possible and shall endeavor to dispose it of within 30 days from the date of filing of the appeal:

5. The officer or authority to which an appeal rnay be filed under (a) or (d) above shall be :

First Appellate Authoriry: Director, SI PF Departmenr GoR
Second Appellate Authority: Secretary Finance (Expendlture) Department, GoR

6. Form of Appeal:

a. Every appeal under (a) and (c) above shall be as per specified fonnat along with as rxany copies as
there are respondents in the appeal.

b. Every appeal shall be accompanied by an order appealed against,
stated in the appeal and proof of payment of fee.

if any, affidavit verifying the facts

c. Every appeal may be presented to First Appellate Authority or Second Appellate Authority, as the case
may be, in person or through registered post or authorised representative.

7. Fee for Appeal: Fee for filing appeal:

b.

Fee tbr first appeal shall be rupces two thousand five hundred and for second appeal shall be
rupees ten thousand, which shallbe non-refundable.
The fee shall be paid in thc forrn of bank demand draft or bankcr's cheque of a Scheduled Bank
payable in the name of Appellate Authoriry concerned.

8. Procedure for disposal ofappeal:

a. The First Appellate Authorily or Second Appellate Authority, as the Ease may be, upon filing of
appeal, shall issue notice accompanied by copy of appeal, affidavit and documents, if any, to the
respondents and fix date ofhearing.

b. On the date fixed for hearing, the First Appellate Authority or Second Appellate Authority, as the case
may be, shall,-
i. hear all the parties to appeal present before him; and
ii. peruse or inspect documents, relevant records or copies thereof relating to the matter.

c. After hearing the parties, perusal or inspection of documents and relevant records or copies thereof
relating to the matter, the Appellate Authority concerned shall pass an order in writing and provide the
copy oforder to the parties to appeal free ofcost.

d. The order passed under (c) shall also be placed on the State Public Procurernent Portal.
9, No infonnation which would impair the protection of essential security interests of India, or impede the

enforcement of law or fair competition, or prejudice the legitimate commercial interests of the bidder or the
procuring entity, shall be disclosed in a proceeding under an appeal.

32) Stay of procurement proceedings

While hearing of an appeal, the officer or authorify hearing the appeal may, on an application made in this behalf
and after affording a reasonable opportunity of hearing to the parties concerned, stay the procurement
proceedings pending disposal of the appeal, if he, or it, is satisfied that failure to do so is likely to lead to
miscarriage of justice.

33) Vexatious Appeals & Complaints
Whoever intentionally files any vexatious, frivolous or malicious appeal or complaint under the "The
Rajasthan Transparency Public Procurement Act 2012", with the intention of delaying or defeating any
procurement or causing loss to any procuring entity or any other bidder, shall be ppunished with fine which may
extend to twenty lakh rupees or five percent of the value of procurement, whichever is less

a.
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34) Offenses by Firms/ Companies
1. Where an offence under "The Rajasthan Transparency Public Procurement Act2012" has been cornrnitted by a

company, every person who at thc time the offence was committed was in charge of and was rcsponsible to

the company for the conduct of the business of the company, as well as the company, shall be deemed to

be guilty of having committed the offence and shall be liable to be proceeded against and punished

accordingly:
Provided that nothing contained in this sub-section shall render any such person liable for any punishment if '

he proves that the offence was cournritted without his knowledge or that he had exercised all due

diligence to prevent the commission of such offence.

2. Notwithstanding anything contained in (a) above, where an offence under this Act has been committed by a
company and it is proved that the offence has been committed with the consent or connivance of or is
attributable to any neglect on the part of any director, manager, secretary or other officer of the company,

such director, manager, secretary or other officer shall also be deemed to be guilty of having committed
such offence and shall be liable to be proceeded against and punished accordingly.

3. For the purposc of this section-

a. "company" means a body corporate and includes a limrted liability partnership, finn, registered society
or co- operative society, trust or other association of individuals; and

b. "directorrM in relation to a limited liability partnership or firm, means a partner in the finn.

4. Abetment of ceftain offenses: Whoever abets an offence punishable under this Act, whether or not
that offence is comrnitted in consequence of that abehxent, shall be punished with the punishment
provided for the offence.

35) Debarment from Bidding

b) A bidder shall be debarred by the State Govemment if he has been convicted of an offence

a. under the Prevention of Comrption Act, 1988 (Central Act No. 49 of l98B); or

b. under the BNS-2023 or any other law for the time being in force, for causing any loss of life or property

or causing a threat to public health as part of execution of a public procurement contract
c) A bidder debarred under (a) above shall not be eligible to participate in a procurement process of any

procuring entity for a period not exceeding three years commencing from the date on which he was

debarred.
d) If a procuring entity finds that a bidder has breached the code of integrity prescribed in terms of " Code of

Integrity for bidders" above, it may debar the bidder fbr a period not exceeding three years.

e) Where the entire bid security or the entire performance security or any substitute thereof, as the case may be,

of a bidder has been forfeited by a procuring entity in respect of any procurement process orprocurement
contract, the bidder may be debarred from participating in any procurernent process undertaken by the

procuring entity for a period not exceeding three years.

0 The State Government or a procuring entity, as the case may be, shall not debar a bidder under this section

unless such bidder has been given a reasonable opportunity ofbeing heard.

36) Pre-bidMeeting/Clarifications
l. Any prospective bidder may, in writing, seek clarifications from the procuring entity in respect of

the bidding documents.
A pre-bid conference is also scheduled by the procuring entity as per the details mentioned in the

NIB and to clarify doubts of potential bidders in respect of the procurement and the records of such

conference shall be intimated to all bidders and where applicable, shall be published on the

respective websites.
The period within which the bidders may seek clarifications under (l) above and the period within
which thc procuring entity shall respond to such requests for clarifications shall be as under: -

Last date of submitting clarifications requests by the bidder: as per NIB
Response to clarifications by procuring entity: as per NIB
The nTinutes and responsc, if any, shall be provided pronrptly to all bidders to which the procuring
entity provided the bidding documents, so as to enable those bidders to take minutes into account in

preparing their bids, and shall bc published on the respective websites

37) Legal Status of Bidder
1. All bidder including company, corporate bodies, partnership firm, co-operative society, co-

I

3.

4.
5.
6.
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operative institution or proprietorship or sole traders who is willing to participate the tender
himself or authorizes any other person to participate in the tender is require to submit a
authorization, resolution, declaration in favour of signatory or signing of bid, duly signed with
seal by the company secretory/authority of bidder/origination/all partner/proprietor.
In case of government organization and public sector undertaking (Central or State) bidder should
submit such authorization of instructional letter head signed by the authorized signatory with seal.

Bidders should read these conditions carefully and comply strictly while sending their bids.

l) Contract Documents
Subject to the order of precedence set forth in the Agreement, all documents fonning the Contract (and all parts
thereof) are intended to be correlative, complementary, and mutually explanatory.

2) Interpretation
a) lf the context so requires it, singular mcans plural and vice versa.
b) Entire Agreement: The Contract constitutes the entire agreement between the Purchaser and the Supplier/

Selected bidder and supersedes all communications, negotiations and agreements (whether writien or
oral) of parties with respect thereto made prior to the date of contract.

c) Amendment: No amendment or other variation of the Contract shall be valid unless it is in writing, is dated,
expressly refers to the Contract, and \s signed by a duly authorized representative ofeach parfy thereto.

d) Non-waiver: Subject to the condition (f) below, no relaxation, forbearance, delay, or indulgence by either
party in enforcing any of the terms and conditions of the Contract other granting of time by either iarty to
the other shall prcjudice, aft-ect, or restrict thc rights of that party under the Contract, n6ith.r" shall any
waiver by either party of any breach of Contract operate as waiver of any subsequent or continuing
breach ofContract.

e) Any waiver of a party's rights, powers, or remedies under the Contract must be in writing, dated, and signed
by an authorized representative of the parfy granting such waiver, and must speciff the right and the exteit to
which it is being waived.

0 Severability: If any provision or condition of the Contract is prohibited or rendered invalid or
unenforceable, such prohibition, invalidily or unenforceability shall not affect the validity or enforceability
of any other provisions and conditions of the Contract.

3) Language
a) The Contract as well as all correspondence and documents relating to the Contract exchanged by the

successful/ selected bidder and the Purchaser, shalt be written in English language only. Supporting
documents and printed literature that are part o' the Contract may be in another language p.oria.Oii,.y ur"
accompanied by an accurate translation of the relevant passages in the language specified irr the spicial
conditions of the contract. in which case, for purposes of interpretation of the Contract, this translation
shall govern.

b) The successful/ selected bidder shall bear all costs of translation to the governing language and all risks of
the accuracy ofsuch translation.

4) Notices
a) Any notice given by one party to the other pursuant to the Contract shall be in writing/ or ernail to the

address specified in the contract. The term "in writing" communicated in written or email form with
proof of dispatch and receipt.

b) A Notice shall be effective when delivered or on the Notice's effective date, whichever is later.

5) Governing Law
The Contract shall be governed by and interpreted in accordance with the laws of the Rajasthan State/ the
Country (lndia), unless otherwise specified in the contract.

6) Scope ofSupply
a) Subject to the provisions in the bidding document and contract, the goods and related services to be

supplied shall be as specified in the bidding document.
b) Unless otlterwise stipulated in the Contract, the scope of supply shall include all such items not specifically

mentioned in the Contract but that can be reasonably inferred from the Contract as being required for
27

2.



attaining delivery and completion of the goods and related services as if such items were expressly

mentioned in the Contract.

7) Supptier's/Selected Bidderos Responsibilities
Th; bupplier/ Selected Bidder shall supply all the services and related goods included in the scope of sr.rpply in

accordance with the provisions of bidding document and/ or contract.
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8) Contract Price
a) The price quoted must be inclusive of all taxes (excluding GST), levies, charges. amount for contribution

towards ernployees PF, ESI & Service Tax etc. and it also includes any other legal liabilities which may be in
force at present.

b) The Contract Price shall be paid as specified in the contract subject to any additions and adjustments
thereto, or deductions there from, as may be made pursuant to the Contract.

c) Prices charged by the Supplier/ Selected Bidder for the Goods delivered and the Related Services perfonned under
the Contract shall not vary from the prices quoted by the Supplier/ Selected Bidder in its bid, with the exception
ol any price adjustrnents authorized in the special conditions of the contract.

Payment termg Ddiverables and Penalty:
i. lnitially, the contract shall be valid for one year and the same can be extended as per RTPP rules 2013.
ii. No advance pa),ment shall bc made.

e)

iii. The payn-rent shall be released by thc SIPF on rnonthly basis on the receipt of deliverables
deduction of applicable penalty, taxes and dues.

iv. The service provider shall ensure that salary to the workers must be cornpleted till 7th date
month. Each day delay shall imposc penalty.

v. All the legal compliance like deposition of EPF, ESIC etc. of the deployed stalf must be completed
before submission of bills.

vi. The service provider shall be responsible for timely compliance of all statutory provisions like rnin.
wages, EPF, ESIC, applicable taxes etc. as per the prevailing rules and regulations.

vii. The service provider's request for payment shall be made to the purchaser in writing, accompanied by
invoices describing, as appropriate, the goods delivered and related services perfonned, and by the
required documents submitted pursuant to general conditions of the contract and upon fulfilment of all
the obligations stipulated in the Contract.

viii. The currency or currencies in which payments shall be made to the service provider under this Contract
shall be Indian Rupees (lNR) only.

ix. AI I remittance charges will be borne by the service provider.
x. In case of disputed items, the disputed amount shall be withheld and will be paid only after settlement

of the disputc.
xi. After the bidder submits the bill, work will be certified by the constituted committee. Thereafter the bill

will be paid.
xii. Deliverables:

. Original tax invoice (in duplicate) shall be submitted by service provider to SIPF up to I 0" of every month.

. Bank statement indicating credit ol wages to tlre accounts of the workers

. Document evidencing deposition of EFP and ESIC contribution of the workers up to previous month.

' Monthly work verification report dully sealed and signed by the receptive site incharge as per annexure 8.
. No pendency certificate regarding wages/salary, ESI, EPF c ontribution and other applicable

statuary taxes and charges

and after

of every
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xl1'1. Pena

S.

No.
Services as delined in

scope ofwork

Sub Services as

delined in scope of
work

Frequency ol' satislactory Service
(Min.)

Pcnalty

I House Keeping & Gardening

Service

Cleaning, dusting

Sweeping Services

At least Once in a Day (7:00

AM to 09:00 AM).
Washroom Cleaning - At least Two
times daily (7:00 AM to 09:00 AM and

l:00 PM to 2.30 PM)
However, these services may be required

any time in a working day looking to the

conditions.

Rs.200
per day
per floor

Cleaning ol the lagade

oloutside glass of New

Beema Bhawan

Quarterly Rs.

I 0000/-

Placing and

maintenance of
plants

Daily Rs.200
per delault

Pest Control Services Weekly Service Rs.1000

per default

Per Week

Note: Maximum penalty cap is l0% of the payment cycle. If for three consecutive payment cycle max. penalty of
l0% is imposed itan in 3rd payment cycle, as per actualpenalty shall be imposed and notice for termination of
contract to the finn shall be issued.

10) Recoveries from Supplier/ Selected Bidder
a) Recovery of tiquidated damages, short supply, breakage, rejected articles, dues, penalty etc. shall be made

ordinarily from bills.
The Purchase Officer shall withhold antount to the extent of short supply, broken/ damaged or for rejected

articles unless these are rcplaced satistactorily. In case of failure to withhold the amount, it shall be recovered

from his dues and performance security deposit available with SIPF.

Thebalance,ifany,shall bedemanded fromtheSupplier/ SelectedBidderandwhenrecovery isnotpossible, the

Purchase Officer shall take recourse to law in force,

11) Taxes & Duties

a) The TDS, GST etc., if applicable, shall be deducted at source/ paid by SIPF as per prevailing rates'

b) Revision of taxes, if any and as applicable, shall be handled as per Clause "Change in Laws& Regulations" of

this chapter.

c) The selected firm (agency) shall corrply with all labour legislations applicable to its employee including but not

limited to payntent oiminimum wages, ESI, PF, Payment of bonus. Workmen's comperrsation and terminal benefits

as may be payable or become payable as per the prevailing rules and regulations under any applicable [aws' The

SIPF shall not, in anyway be responsible in this regard eithcr in part or in full. The selected firm shall also pay to

its employees nothing less than the minimum wages as n.ray be notified by the appropriate Governlnent from time

to time.
d) It shall also maintain full and complete attendance records and all other registers under various labour laws in force

and applicable and same will submitted as per demand of the procuring entity.

e) The selected firm shall fumish to the SIPF proof of payment of wages, PF, and ESI contributions in respect of its

employees deployed to discharge its obligations under this Agreement along with relevant returns and proof of
having filed relevant individual forms for employees deputed for the services.

0 The Service provider shall be responsible for implementation of provision of all statutory requirements relating to

license under the Contract Labour (Regulation and Abolition) Act 1970, and shall also comply with all the

requirements under said Act and the rules framed thereunder

g) Ignorance ofany law would not be an excuse for non-compliance

b)

c)
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If non-compliance of any laws in force is found on behalf of the Service Provider, the contract may be terminated
without prior information and without any liability or compensation to the Service Provider. In such case, the SIPF
would be free to get the services from another source on the risk and cost of the Service Provider.
The Service Provider will have to ensure that no worker/employee deputed on the services under this bid is below
the age of l8 years. If any worker/employee is found to be below the age of 18 years, the Service Provider will be
held responsible for it.

Confidential Information
a) The Purchaser and the Supplier/ Selected Bidder shall keep confidential and slrall not, wirhout the written consent

of the other party hereto, dilulge to any third party any drawings. documents, data, or other information furnished
directly or indirectly by the other parfy hereto in connection with the Contract, whether such information has been
furnished prior to, during or following completion or termination of the Contract.

b) The Supplier/ Selected Bidder may furnish to its Subcontractor, if permitted, such documents, data, and other
information it receives from the Purchaser to the extent required for the Subcontractor to perform its work under
the Contract, in which event the Supplier/ Selected Bidder shall obtain from such Subcontractor an undertaking of
confidentiality sin.rilar to that imposed on the Supplier/ Selected Bidder.

c) The Purchaser shall not use such documents, data, and other information received from the Supplrer/ Selected
Bidder for any purposes unrelated to the Contract. Similarly, the Supplier/ Selected Bidder shall not use such
documents, data, and other information received from the Purchaser for any purpose other than the design,
procurement, or other work and services required for the performance of the Contract.

d) the obligation of a party under sub-clauses above, however, shall not apply to information that: -
i. the Purchaser or Supplier/ Selected Bidder need to share with SIPF or other institutions

participating in the Contract;
ii. now or hereafter cnters the public domain through no fault of that parry;
iii. can be proven to have been possessed by that party at the tirne of disclosure and which was not

previously obtained, directly or indirectly, from the other partyt or
iv. Otherwise lawfully becomes available to that party from a third party that has no obligation of

confidentiality.
e) The above provisions shall not in any way modifo any undertakrng of confidcntiality given by either of the pafties

hereto prior to the date of the Contract in respect of the supply or any parl thereof.
l) The provisions of this clause shall survive completion or termination, for whatever reason, of the Contract.

13) Sub-contracting
Thebiddershall notassignorsub-lethiscontractoranysubstantial part thereofto anyotheragency.

14) Extension in Delivery Period and Liquidated Damages (LD):- The work has to commence normally within 3
to 5 days from the date ofissue ofwork order.

a) Except as provided under clause "Farce Majeure", if the supplier/ selected bidder fails to deliver any or all of the
Goods or perform the Related Services within the period specified in the Contract, the Purchaser may without
prejudice to all its other remedies under the Contract, deduct from the Contract Price, as liquidated damages, a
sum equivalent to the percentage specified in (d) below for each week or part thereof of delay until actual
delivery or performance, up to a maximum deduction of the percentage specified in the bidding document and/
or contract. Once the maximum is reached, the Purchaser may tenninate the Contract pursuant to clause
"Termination".

b) The time specified for delivery in the bidding document shall be deemed to be the essence of the contract and
the supplier/ selected bidder shall arrange goads supply and related services within the specified period.

c) Delivery and installation/ completion period may be extended with or without liquidated damages, if the delay in
thesupplyofgoodsorserviceis on account of hindrancesbeyondthecontrol ofthesupplieri selectedbidder.
i. The supplier/ selected bidder shall request in writing to the Purchaser giving reasons for extending the

delivery period of service, if he finds himself unable to complete the supply of goods or service within the
stipulated delivery period or is unable to maintain prorate progress in the supply of goods or service delivery.
This request shall be submitted as soon as a hindrance in delivery of goods and service occurs or within l5
daysfromsuchoccurrence butbefore expiry of stipulatedperiodof completionofdeliveryofgoods.ad
service after which such request shall not be entertained.

ii. The Purchaser shall examine the justification of causes of hindrance in the delivery of goods and service
and the period of delay occurred due to that and recommend the competent authorily on the period of
extension which should be granted with or without liquidated damages.

iii. Norrnally, extension in delivery period of goods and service in following circumstances may be
considered without liquidated damages:
a. When delay has occurred due to delay in supply of drawings, designs, plans etc. if the SIPF was required

to supply them to the supplier ofgoods or service provider as per tenns ofthe contract.

h)

t2)
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b. When delay has occurred in supply of materials ctc. if these were required to be supplied to the supplier

or service provider by the SIPF as per terms of the contract.

lf the competcnt authority agrees to extend thc delivery period/ schedule, an amendment to the contract

with suitable dcnial clauscs and with or without liquidated damages, as the case may be, shall be issued.

The amendnrent letter shall mention that no extra price or additional cost for any reason, what so ever

beyond the contracted cost shall bc paid for thc layed supply ofgoods and service.

it shall be at the discretion of the concemed authority to accept or not to accept the supply of goods and/ or

services rendered by the contractor after the expiry of the stipurlated delivery period, if no fbnnal extension

in delivery period has becn applied and grantcd. The competent authoriry shall have right to cancel the contract

with respect to undelivered goods and/ or service.

If SIPF is in need of the good and/ or service rendered after expiry of the stipulated delivery period, it may

accept the services and issue a letter of extension in delivery period with usual liquidated damages and

denial clauses to regularize the transaction.

d) In case of extension "in the delivery and,/ or installation/ completion/ commissioning period is granted with full
liquidated damages; the recovery shallbe made on the basis of following percentages of value of goods and/ or

service which the supplier/ selected bidder has failed to supply/ instalV qqmpletellce w ich the ierl selected bidder has failed to su I

No. Condition LD Oh

,(

a. Delay up to one fourth period of the prescribed period of delivery

successful installation and completion of work
2.5%

b. Delay exceeding one for-rrth but not exceeding half of the prescribed

period of detivery, successful installation and completion of work
s.0%

C Delay exceeding half but not exceeding three fourth of the prescribed

period of delivery, successful installation and completion of work
1.50

d. Delay exceeding three fourth of the prescribed period of detivery,

successful installation and completion of work
t0.0%

i. Fraction of a day in reckoning period of delay in supplies, successful installation andcompletion ofwork
shall be eliminated, if it is less than half a day.

ii. The maximum amount of liquidated damages shall be 10% of the contract value.

iii. xThe percentage refers to the payment due for the associated work/ goods/ service.

l5) Limitation of Liability
Except in cases of gross negligence orwillful misconduct: -

a) neither parry shall be liable to the other party for any indirect or consequential loss or damage, loss of use, loss of
production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of
the supplier/ selected bidder to pay liquidated damages to the Purchaser; and

b) the aggregate liability of the supplier/ selected bidder to the Purchaser, whether under the Contract, in tort, or

otherwise, shall not exceed the amount specified in the Contract, provided that this limitation shall not apply to
the cost of repairing or replacing defective equiprnent, or to any obligation of the supplier/ selected bidder to

indemnify the Purchaser with respect to patent infringement.

l6) Change in Laws & Regulations
a) Unless otherwise specified in the Contract, if after the date of the lnvitation tbr Bids, any law, regulation,

ordinance, order or bylaw having the force oflaw is enacted, promulgated, abrogated, or changed in Rajasthan/

India, where the Site is located (which shall be deemed to include any change in interpretation orapplication by
the competent authorities) that subsequently affects the Delivery Date and/ or the Contract Price, then such

Delivery Date andi or Contract Price shall be correspondingly increased or decreased, to the extent that the

Supplier has thereby been affected in the performance of any of its obligations under the Contract.

Notwithstanding the foregoing, such additional or reduced cost shall not be separately paid or credited, if the

same has already been accounted for in the price adjustment provisions where applicable.

17) Force Majeure
a) The supplieri selected bidder shall not be liabte for forfeiture of its PSD, LD, or terminatiott for default if and

to the extent that it's delay in perforrrance or other failure to perform its obligations under the Contract is

the result of an event of Force Majeure.

iv.

vi.
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b)

c)

d)

e)

For purposes of this Clause, "Force Majeure" means an event or situation beyond the control of the supplieri
selected bidder that is not foreseeab I e, is unavoidable, and its origin is not due to negligence or lack ofcare and the part
of the supplier/ selected bidder. Such events may include, but not be limited to, acts of the Purchaser in its sovercign
capacity, wars or revolutions, fires, floods, epidemics. quarantine restrictions, and freight embargoes.
If a Force Majeure situation arises, the supplier/ selected bidder shall promptly notifo the SIPF in writing of such
conditions and cause thereof within l5 days of occurrence of such event. Unless otherwise directed by SIPF, the
supplier/ selected bidder shall continue to perform rts obligations under the contract as far as reasonably practical.
If the performance in whole or part or any obligation under the contract is prevented or delayed by any reason of
Force Majeure for a period exceeding 60 days, either party at its option may terminate the contract without any
financial repercussion on either side.

In case a Force Majeure situation occurs with SIPF, SIPF may take the case with the supplieri selected bidder on
sirnilar lines.

18) Termination
l. Termination for Default

i. The tender sanctioning authority of SIPF may,
contract, by a written notice of'default of at
tenninate the contract in whole or in part: -

without prejudice to any other remedy for breach of
least 30 days sent to the supplier/ selected bidder,

a. If the supplier/ selected bidder fails to deliver any or all quantities of the service within tt.,. tirn.
period specified in the contract, or any extension thereof granted by SIPF; or

b. If the supplier/ selected bidder fails to perfonn any other obligation under the contract within the
specified period ofdelivery ofservice or any extension granted thereof; of

c. If the supplier/ selected bidder, in the judgement of the Purchaser, is found to be engaged in
corrupt, fraudulent, collusive, or coercive practices in competing fbr or in executing the contract.

d. lf the supplier/ selected bidder comrnits breach of any condition of the contract.
ii. If SIPF terminates the contract in whole or in part, amount of PSD may be forfeited.
iii. Before cancelling a contract and taking furtlrer action, advice of senior most finance person available irr the

office and of legal adviser or legal assistant pasted in the office, if there is one, may be obtained.

2. Termination for Insolvency

SIPF may at any time terminate the Contract by giving a written notice of at least 3Odays to the
supplrer/ selected bidder. if the supplier/ selected bidder becomes bankrupt or otherwise insolvent. ln
such event, termination will be without compensation to tlre supplier/ selected bidder, provided that
such termination will not prejudice or affect any right of action or remedy that has accrued or will accrue
thereafter to SIPF.

3. Ternrination for Convenience
i. SIPF, by a written notice of at least 30 days sent to the supplier/ selected bidder, may terminate the

Contract, in whole or in part, at any time for its convenience" The Notice of tennination shall specify
that termination is for the Purchaser's convenience, the extent to which performance of the
supplier/ selected bidder under the Contract is terminated, and the date upon which such
termination becomes effective.

ii. Depending on merits of the case the supplier/ selected bidder may be appropriately compensated on
mufually agreed terms for the loss incurred by the contract if any due to such termination.

iii. The Goods that are complete and ready for shipment within twenty-erght (28) days after the
supplier's/ selected bidder*s receipt of the Notice of termination shall be accepted by the Purchaser at
the Contract terms and prices. For the remaining Goods, the Purchaser may elect:
a. To have any portion completed and delivered at the Conhact tenns and prices; and/or
b. To cancel the remainder and pay to the supplier/ selected bidder an agreed amount for partially

completed Goods and Related Services and for materials and parts previously procured by the
supplier/ selected bidder.

l9) Settlement of Disputes
a) General: If any dispute arises befween the supplier/ selected bidder and SIPF during the execution of a

contract that should be amicably settled by rnutual discussions. However, if the dispute rs not settled by
mutual discussions, a written representation wrll be obtained frorn the supplier/ selected bidder on the
points of dispute. The representation so received shall be examined by the concerned Procurement
Committee which sanctioned the tender. The Procurement Committee may take legal advice of a counsel and
then examine the representation. The suppher/ selected bidder will also be given an opportunity of being
heard. The Committee will take a decision on the representation and convey it in writing to the supplier/
selected bidder.
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b) Legal Jurisdiction: All legal proceedings arising out of any dispute between both the parties regarding_a

contract shall be settled b! a competeni court having jurisdiction over the place, where agreement has been

executed and by no othei court, after decision of the standing committee for settlement of disputes.

20) False Documents: - If it is provide that any bidder has submitted any false documents then SIPF reserves the right to

debar the bidder/forfeilhe performancc security or both the penalties may be irnposed. The bid of such bidder shallbe

rejected at any stage ofbid processing.

Zt) Altthe provisions of THE RAJASTHAN TRANSPARENCY lN PUBLIC PROCUREMENT ACT,2012 and Rules,

2013 and amendments issued from time to time by the Finance Department, GOR shall be applicable. lf there are any

conrradicrions in existing special conditions and provisions of THE RAJASTHAN TRANSPARENCY lN PUBLIC

PROCUREMENT ACT, 2012 and Rules 2013 shallprevarl.
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Chapter - 5 : Special Conditions of Contract

1. Successful Bidder ensure that the individual manpower deployed in conforms to the technical
specifications of age and skills, qualifications prescribed in this Bid Document.

2. The Successful Bidder shall provide List of persons to be deployed to SIPF ensure to have following
documents of the persons deployed with it before the commencement of work:

a. Bio-data of the persons

b. Date of birth certificate;

c. Detailed proof of identity like Aadhar, driving license, bank account details, proof of
residence and recent photograph.

d. Certificate of verification/ acknowledgernent of deployed personnel"

e. Any subsequent changes should be informed irnmediately. Authorized person of SIPF will
have right to inspect these docunlents as and when required.

3. The Successful Bidder will get Photo Identity Card-cum-Entry pass issued ro the its personnel to be
deputed for discharging Services, verified frorn the Authorify.

4. Successful Bidder will pay minimum wages to labour (not less than as per provision of Rajasthan
Labour Act).

S" The Successful Bidder shall inform particulars (indicating the name, designation, wage rate, amount
of PF both employer's contribution and employee's contribution as requird) to its personnel deployed
under Contract Labour (R&A) Act, 1970 within l5 days of deployrnent and submit a copy of the
same duly acknowledged by the personnel SIPF, for reference and records.

6. The Successful Bidder shall ensure that the personnel deployed are medically fit. The Agency shall
wrthdraw such employees who are not found medically fit rmrnediately on receipt of such a request
froni SIPF.

7 . The Successful Bidder shall be responsible for proper conduct of its personnel in building premises"
In case of any damage/loss/theft etc. to the property of SIPF or any damage to the reputation of SIPF
which is caused by the personnel deployed by the agency, the agency will be liable to rnake good the
loss on the basis of the value of the property/damages on account of loss of reputation as determined
by SIPF. The same shall be deposited by the Agency with SIPF or could be recovered from the
performance guarantee/monthly payments due to the Agency.

8. The Successful Bidder's personnel working should be polite, energetic and efficient, while handling
the assigned work. In case, the person employed by the Agency commits any act of
omissiorVcommission that amounts to misconduct/ indiscipline/incompetence, the Agency will be
liable to take appropriate action against such person, including their removal from site of work, if
required by SIPF.

9. SIPF shall not be responsible for any financial or other injury to any person deployed by service
providing agency in the course of their performing the functions/duties, or for payment towards any
compensation.

L0. The Agency would be responsible for the character and conduct of its personnel services for which
the tender has been accepted by indicating a service schedule spread over the full duration ofcontrac!
or may place order in parts

11. SIPF shall be at liberty to place order for providing services for which the tender has been accepted by
indicating a service schedule spread over the full duration of contract, or may place order in parts

12. SIPF has right to recover losses of SIPF property incurred by any action of the contractor's personals.
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Annexure A: Compliance with the Code of Intesritv and No Conflict of Interest

Any person participating in a procurement process shall -
(a) Not offer any bribe, reward or gift or any material benefit either directly or indirectly in

exchange for an unfair advantage in procurement process or to otherwise influence the
procurement process;

(b) Not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial
or other benefit or avoid an obligation;

(c) Not indulge in any collusion, Bid rigging or anti-competitive behaviour to impair the

transparency, faimess and progress of the procurement process;

(d) Not misuse any information shared between the procuring Entity and the Bidders with an

intent to gain unfair advantage in the procurement process;

(e) Not indulge in any coercion including impairing or harming or threatening to do the

same, directly or indirectly, to any party or to its property to influence the procurement
process;

(0 Not obstruct any investigation or audit of a procurement process;

(g) Disclose conflict of interest, if any;and

(h) Disclose any previous transgressions with any Entity in India or any other country
during the last three years or any debarment by any other procuring entity

Conflict of Interest:-

The Bidder participating in a bidding process must not have a Conflict of Interest.

A Conflict of Interest is considered to be a situation in which a party has interests that could
improperly influence that party's performance of official duties or responsibilities, contractual
obligations, or compliance with applicable laws and regulations.

i. A Bidder may be considered to be a Conflict of Interest with one of more parties in a bidding
process if, including but not limited to :

a. have controlling partners/shareholders in common; or

b. receive or have received any direct indirect subsidy from any of them; or

c. have the same legal representative for purposes of the Bid; or

d. have a relationship with each other, directly or through common third parties, that puts them

in a position to have access to information about or influence on the Bid of another Bidder, or
influence the decisions of the Procuring Entity regarding the bidding process; or

e. the Bidder participates in more than one Bid in a bidding process. Participation by a Bidder in
more than one Bid will result in the disqualification of all Bids in which the Bidder is

involved. However, this does not limit the inclusion of the same subcontractor, not otherwise

participating as a Bidder, in more than one Bid; or

f. the Bidder or any of its affiliatcs participatcd as a consultant in the preparation of the design

or technical specifications of the Goods. Works or Services that are the subject of the Bid; or

g Bidder or any of its affiliates has been hired (or is proposed to be hired) by the Procuring

Entity as engineer-in-charge/consultant for the contract.

CS
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Annexure B: Declaration bv the Bidder regarding Oualifications

llrrl subnrittecl ro Aclditional Director (Adnrn.) SIPF Jaipur for procurement of Request fbr

ploposal of.Hourse Kecping, Facility Management and Maintenance Services New

Bcema Bhawan Sawai Jaisingh Highway, Banipark, Jaipur. Pin 302016 (Details to be

given in the bid documents) for the one Year in response to their Notice Inviting Bids No

0112025-26 Dated.,........ ."'."'. we hereby declare under

Sccriorr 7 of-the Ra.iasthan 
-I'ransparency in Public Procuretnetrt Act, 2012, tlrat:

I . [,,\\1c arc eligiblc and possess the nccessary prolbssional. technical. llnancial, and

nranagerial resollrces and competence required by the Bidding Document issued

by the Procuring lintity.
).. l,/Wc havc firtfilled or-rr obligation to pa1'such of the taxes payable to the Central

(iovernnterrt or the Statc (lovenlment or any local authority. as specified in the

Iliclding Document.

3. I/We are not insolvent, in receivership, bankrupt or being wound up, not have our

al'lirirs adntinistcred by a coufi or aiudicial officer, not have our.business activities

sLrspcnded and are not the sub.iect of legal proceedings for any of the foregoing

rcasons.

4. I/We and our directors and otficers have not been convicted of any criminal

offence related to their professional conduct or the making of false statements or

ntisrepresentations as to their qualifications to enter into a procurement contract

r.lithin a period of tlrree vears preceding the commencement of the procurement

pr'()ccss. or rrot havc bccrr otltcru'isc discluali[ied prtrsttant to debartncnt

procceclirrgs.

-i. l/We have not been/have been debarred under Section 46 of RTPP Act. In case

thc Ilidder is debarred by any other Procuring [rntity of State/Central Government

or in any country in last three years then following details to be provided fbr each

[)r'ocrrriug I :ntit1':

(i) Nanrc of l:rntity State/Centre or Country:

(ii) Period o1'debarment [star1 and end date]:

(iii) Reason fbr the debarment:

6. l/We do not have a conflict of interest as specified in the Rajasthan Transparency

in Public Procurement Act, the Rajasthan Transparency in Public Procurement

Rr-rlcs ald this t3idding Document. which materially affects fair competition. A
('onllict ol llterest is considered to be a situation in wl-rich a party has interests

rhat could improperly inf'lr"rence that party's perfbrmance of official duties or

lcsponsibilities. contractual obligations. or compliance with applicable laws and

rcgulartiotts.

,\ Biclder ptar, bc ettlsiclerecl to bc in ('ontlict o1'lntercst r.ritlt otte or lllore parlies itt a

biddirrg process if . incltrding but Itot linrited to:

a. have controlling partners/ shareholders in common; or

b receive or have received any direct or indirect subsidy from any of them;or

c, have the satle lcgal representative fbr purposes of the Bid; or

d. have a relatiorrship with each other. directly or through comnlon third parlies.
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Date:

Place

Ot

e. that puts thcm in a position to have access to infbrmation aboLrt or.inlluence
on the Bid of another Bidder. or influence the clecisions o1' thc l)rocuring
Entity regarding the bidding process. or

f. the Bidder participates in more than one Bid in a bidding process.
Participation by a Bidder in more than one Bid will result in the
disqualification of all Bids in which the Bidder is involved. However. this
does not limit the inclusion of the same subcontractor. not otherwise
participating as a Bidder. in more than one Bid: or

g' the Bidclcr or any ol'its aflrliates participatccl as a consultarnt in thc pr.cpuratiop
of the design or technical specifications of the Goods. Works or Sen,ices thar
are the subject of the Bid;

7. I/We have complied and shall continue to comply w,ith the Code of lrrtcgrity as
specified in the lla.iasthan'I'ransparency in Public Procurertrcpt Act. the
Ra.lasthan l'ransparencv in l)ublic Procurerlent RLrlcs. ancl this lliclcling
Document, till completion of all our obligations under the Coltretct. lhis prcans
that any person participating in a procurement process shall __

a) not offer any bribe, reward or gift or any material U"n.nt eitl-rer clircctly or
indirectly in exchange fbr an unfair advantage in procurenrent plrci:ss or to
otherwise influence the procurement process;

b) not misrepresent or omit that misleads or attempts to mislead so as to obtain a
financial or other benefit or avoid an obligation;

c) not indulge in any collusion. Bid rigging or anti-comperitive behavior to irlpair
the transparcncy. fairness and progress of'the procLlrenlerlt process:

d) not misuse arty infbrntation shared bctween the procuring }:ntity ancl thc Iliclders
with an intent to gain unfair advantage in the procLlrement process;

e) not indulge in any coercion including impairing or harming or threatepipg to do
the same, directlv or indirectly. to any part)'or to its property to inllLrgtce the
procurement process;

f) not obstruct any investigation or audit of a procurement process;
g) disclose conflict of interest, if any; and
h) Disclose any previous transgressions with any Entity in India or any other

country during the last three years or any debarment by any other prrocuring
entity.

Signature of Bidder

Name:

Designation

Address:
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Annexure C: Grievance Redressal during Procurement

Procctlure of Appeals

The clesignation and address of the First Appellate Authority is Director SIPF, GOR

llrc clcsisnatittrr arrci address o1'the Second Apllellate Authoritf is Secretory (trxp )l'-inance Deptt.

(ioll.

l. l'illing an appeal

ll'any Ilicicler ol prospcctive bidcler is agglrcvr'd that 0ny decision, action or otnissiott o1'tlre

l,r'ocLrring Urrtitl, is in contravention to the provisions of the Act or the Rules or the Cuidelines issLred

rhcrc under. he rnay file an appealto First Appellate Authority, as specified in the Biddirtg Document

rr ithin a periocl of tcn days from the date of such decisiotr or actiou, omission, as tlre case may be,

clcarly giving the specific ground or grounds on which he feels aggrieved :Provided that after the

ilcclararion o1'a Ilidcler as successf,ul the appeal nray be filed only by a Bidder who has participatcd

in plocurerr'reut proceedings: Provided fufther that in case a Procuring Entity evaluates the Technical

llids bclbre the opening of the Financial Bids, an appeal related to the matter of Financial Bids may

bc filed orrly by'a Bidder wltose I'echnical Bid is found to be acceptable.

I llre ol'ficcr to whorr.r an appeal is flled Lurder para (l) shall deal with the appeal as expeditiouslY as

pls:,iblc urril shtrllcndcarorrr to clisptrsc it ol'uithirr thirtr da1s liortt thc dalc tif'the appcal.

,1. ll rhe olllcer desigrratecl under para (l) tails to dispose ot'the appcal {lled within the pcriod specitied

irr para (2), or i1'the Bidder or prospective bidder or the Procuring tsntity is aggrieved by tlre order

plssecl by the Irirst Appellate Authority, the Bidder or prospective bidder or the Procuring E,ntity, as

rlrc case nray be, nra\ file a secolrd appeal to Second Appellate Authorify specified in the Bidding

l)Lirrrrncrrt irr thrs bchall-rvitlrin llltecn clals liorn the cxpirv o1-the period specified in para (3) or ol'

tire ciutc ol-rcccipr of thc order passed by the Irirst Appellate Arrthority. as the case nray be ,

4. Appeal not to lie in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the following matters.

rurttte l\: -

(at cJeternrirtation olttccd of procttt'etnent:

(b) provisions limitirrg participation of Bidders in the Bid process;

(c) the decision of whether or not to enter into negotiations:

(d ) cancellittion of a procLlretttettt process:

(c) applicabiliti, ol-the provisions ol'contldentiality.
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5. Form ofAppeal

(a) An appeal under para (l) or (3) above shall be in the annexed lrornr along witlr as rnany copies as

there are respondents in the appeal.

(b) Every appeal shall bc accotttpaniecl by an orclerappealed aeainst. if an1,. al'llclar it rcrilving the lacts

stated in the appcal arrd proof of payment of 1be.

(c) Every appeal may be presented to First Appellate Authority or Second Appellate Authority.
as the case may be, in person or through registered post or authorized represcntative.

6. Fee for filing appeal

(a) Fee for first appeal shall be rLlpees two thousand five hundrecl arrd fbr scconcl alrpcll shall be rupccs

ten thousand, which shall be non-refirndable.

(b) The fee shall be paid in the form of bank demand draft or banker's cheque of'a SchedLrled Bank in
India payable in the nanre of Appellate Authority concerned.

7. Procedure for disposal ofappeal

(a) The First Appellate Authority or Second Appellate Authority, as the case ntal bc. upon tiling o1'

appeal, shall issue notice accompanied by copy of appeal, affidavit arrd docunrcnts. if any. to thc
respondents and fix date ofhearing.

(b) On the date fixed for hearing, the First Appellate ALrthority or Second Appellatc ALrthority. as tlre

case may be, shall, -

(i) hear all the parties to appeal present before him; and
(ii) peruse or inspect documents, relevant records or copies thereof relating to thc rnatter.

(c) After hearirrg the parties, perusal or inspection clldocuments and relcvant recorrls or copies thercol'
relating to the matter. the Appellate ALrthority concerned shall pass an urcler irr w'r'itirrg and provide
the copy of order to the parties to appeal free of cost.

(d) The order passed under sub-clause(c) above shall also be placed orr the State l,ublic Procurenrenr

Portal.
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Annexure D: Additional Conditions of Contract

L ('orrcction ol'nrithrnctical e rrors

I)ror iclccl that a I:inancial llid is substantially responsive. the Procuring lrntity will correct arithnretical

errors during evaluation of Financial Bids on the following basis:

i. il'thcrc is a discrepancy between the unit pricc and the total price that is obtained by

rnultiplling tlre unit price and qurantity. the unit price sliall prevail and the total price shall

bc corrcctcd. r.rnlcss in the opinion o1'the Procr.rring I:ntity there is an obvious misplacemenl
o1'the decintal point in the r-rnit price, in which case the total price as quoted shall govern

ancJ the unit price shall be corrected;
ii. i['thcrc is an enor in a total corresponding to the addition or

subtlaction ofsubtotals, the subtotals shall prevail and the total shall be corrected; and

iii. it'there is a discrepancy between words and figures. the amount in words shall prevail"

runlcss thc amount expressed in words is related to an arithmetic error, in which case the

arnourrt in ligures shall prevail sub.lect to (i) and (ii) above.
ir. ll thc tliddcr that sLrbrritted the lowest evaluated Bid does not accept the correction of errors, its Bid

:lrall bc disqualified and its []id Security shall be fbrl'eited or its Bid Securing Declaration shall be

ereeLttciJ.

l. I'r'ocuring lintity's llight to Vary Quantities

(i) Ar thc tinre of award olcontract, the quantity of Goods, works or services originally speciticd in thc

llidding Document rnay be increased or decreased by a specified percentage, but suclr increase or

clccrcasc shall not exceed tifty percent, of the quantity specified in the Bidding Documetrt. It shall

bc irithout an,y change in the unit prices orclthertenns and cclnditions ol'the Bid and conditions ol'

e o n tlllct.

(ii) ll'theProcuringEntitydoesnotprocLlreanysubjectmatterofprocurementorprocureslesstltarttlte
quantity specified in the Bidding Document due to change in circumstances, the Bidder shall not be

cntitled for any claint or compensation except otherwise provided in the Conditions of Contract.

liii) [n case of procurenrent of Goods or services, additional quantity may be procured by placing a

rcpcrtit urdcr on the rates and conditions of tlre origirral order. Ilowever. the additionalqr:antity shall

rrot lrc ruorc than 50%r o{'the valuc of'(]oods ol'thc original contract and shall be within otre trottth
tl'()nr thc clatc o1'expirv'ol-last supply. Il-tlre Supplier lails to do so. the Procuring Entiti'shall be [r'ee'

to ru'rilngt: fbr the balance supply fbr by lirnited Bidding or othcrwise and the extra cost incurrccl

shall be recovered liom the SLrpplier,

3. l)ir itling quarrtitics among ntore than onc Bitlder at the tinte ol'award (ln casc ol'procurentent ol'

(i ootls )

As a general rulc all the cluantities of the sub.iect matter of procurement shall be procured fiorn the

lliclclcr. rvhose Bid is accepted. I'lowever, when it is corrsidered that the quantity of the subject matter

()l'l)rocurcl.nent to be procured is very large and it may not be in the capacity of the Bidder, whose [lid

is lccc;rrcc1" to delivcr the entire quantity or whcn it is considered that thc sLrbject matter ol-

procr.rcntent to be procured is of critical and vital nature. in suclt cases, the quarrtity may be divided

betu,een the Bidder, whose Bid is accepted aud the second lowest Bidderoreven more Bidders in that

orrlcr. in a thir, transparent and equitable rnanner at the rates of the Bidder, whose Bid is accepted.
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FORM No. I

lSee rule B3)

Mcmorandum of Appeal under thc Rajasthan "I'ranspnrencl in l'ublic Procurcrrre nt Act,2012

Appeal No. .. ... of .......... ..lJclore

the............. .............(First/Second Appellate ALrthority)

L Pafiicularsof'appellant:

( i) N arne of the appe I lant:

(ii) Official address, if any:

(iii) Residential address:

2. Name and address of tlre resporrdent(s):

(i)

(ii)

(iii)

3. NLrrrber arrci datc of tltc ordcr appealed agairrst urrd narre and clcsignation oIthe of'llccr'/authority rvho passcci

the ordcr (enclosc cop1,). or a statenrettt ol'a clecision. actiorr or ornissitln ol'lhc I'r'ocr,rrirrg Irrrtitl irr

contraventii'rn to thc provisions of the Act by rvlriclr the appellant is aggrieved:

4. If the Appellant proposes to be represented by a representative, the narne ancl postal address ol'thc
representative:

5. Nunrber of affidavits and docurnents enclosed with the appeal:

6. GroLrnds of appeal:

(Supported by an aff rdavit)

7. Praver : .................

P1ace..........

Date ...........

Appellanl's Sigrrature
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5.

'f echnical livolution Criteria / Check List

Pa rl

B

--R

Bid

Bid

it ia

Scl

Ihc
citlr
l'. s ti
Uni
pro(

thc r

strbt

iculars Along with Technical Bid Page

No.

idcirng Docunrent Fees Its. 2000/- Proof o{' Subrnission PDF

Sl. lrccs Rs. l-500/- Proof of SLrbmission PDF

id Security Rs. 120000/- Proof of Subrrission PDF

idder Proflle / l'ender Form As per Annexure - I

idder Authorization Certifi cate As per Annexure -2

-' I l'-Dec lalation Certi tlcate Annexure - 3

hc bicidcl shotrld lre a Proprietorship tirnr dulvregistc'red

thcl trndcr the Ra.iasthan Slrops ct (lorllrnercial

stablishrnerrts Act, l9-58 or anyother Act ol Statc,i

nion. as applicable tbrdealing in the subject rllatter of
rocu ren.)e nt (Note : A se I l--ccrt ifled dec Iaration regard ing

rcnon-applicability of registration to any Actshould be

rbnritted by the bidder)
OR

, !onrpilr)\ r'cgistercd urldcr lndian ConlpaniesAct^ 1956

on
, partncrship firnr registered under lndianPartnership Act,

932.
OR

legisterecl Firm under any other Act of Statei Union, as

rpplicablc fbr dealing in the matter ol Procurernent.

I rc [r i cl clsr ir, iir', i<.t hu;; ;i *sl t1.6d ;ir;be;i;a
( iS'l rcqistratiort

Certiflcatc ol Re gistration

Copics ol'rclevant
cert i llcates ol registratiott

(jS'l rctLrrn -Copy of [-ast three motitlts /l,as1

q Uartcr retLlfll

l)ltrt L r.rtri

Clopies ol relevant
certi flcates

C'opics of relcvattt
certillcates

[:SIC rcgistration. Ciopics of relcvattt

certi Ilcates of registration

I :rnpl<l1,ce provident ftrnd

rcgistration
Copies of relevant
certi fi cates of registration

[)cclaration o1'No pendency of ESI' EPF any

othertax liabilitv.
Declaration

ll'lt foL last 03 Assesstnent years Ciopies of ITIi

verage Annual Turnover of the bidder should be at-

irst Ils. (r0.00 t-acs in the last Three tlnancial years. i.e'.

\'. 102.1-22.2022-23" 2023-24. & 2024-25

otc- Attachcd ('oncerninq []alance Shcct

CA Certificate With UDIN
(Un iclue Docunrent
ldentiflcation Nurnber) and

Irui irrg ( A's I{cgi:tt'atiorr
Nrrrnbcr and Seal
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l6 fhc bidder rnLrst

40.00 lacs.
have cornpleted one Sirnilar nature of work of, Rs.

Note :

l. Similar nature - lrousekeeping services in
Central.qovernmentiStateCovernmenti pSLJ/BankiA irport/Pre
sident Estate,/ Parlianrent l-loLrsc Contplcx,/ pM l-louser State
Assentblr,iStale CN,llt,'CMO Srrprcrne (.oLrrt ol India,
Medical college/Hospitats have a capacity of 100 or more
bed/ UfflVgff_itfr_at least one year our of last Five financial
years, i.e., F'.Y.- 2020-2t, 2021 -22, 2022-23. 2023_24. &
2024-25"
l-he starting and cornplction date of the work slroulcl
be in bet.'veen above said fi nancial vears. In casc il
wolk has started befbre the above fi ve years criteria.
then 70%o of particular the work should be complete
during the five years period.
The bidder should have to enclosed the proper
bifurcated certificate accordingly otherwise this
certificate wiil not be considered

2.

3.

rtrtactt-Wr
Corrrplctio
Ce rtificatir

copy
Valid lS()
re'gistrat io n

ccrti flcatc.

Copy'
Valicl
registt'ation
certiflcatc (

not appli
than sulrmi
undertak in-u

Ii.s. 100
judicial S

11 The Bidder must havi
ISO 9001 :20 I 5 lor Service Sector

-'ih;Tii,la;i 
rriui u..n r:egiitirea u.naJi irre eontriiror-

Labour (Regulation and Abolition) Act, 1970 and have a valid labour
License obtained from Labour Depart,ent. rn case not registered an
undertaking on Rs. 100/- NJSp to stare that it will get regiitered as &
when applicable.

Bidder slrould:
a) not be insolvert. in receivership. barrkrupt or beinq rvoLrnd .p. not

have its affairs administered by a coun.r'a.iudicial oltlcer. noi l,uu.
its business activities suspcnded ancl nrust not be rhe sLrb.iecr ol'lcgal
proceedings fbr any olthe fbregoing reasons:

b) not have, and thei'directors and ofllcers not have, been convicted of'
any criminal off'ence related to their professional conduct or the
making of falsc staternents or rnisrepresentations as to trreir
qualifications to enter irrto a procurcmcnt contract lvithin a periocl ol'
three years preceding the co,lrrenccrrent or the procLrrerr,.)t
process. or not lrave beerr otherrvise disclualilied pursuant to
debannent proceedings.

c) not have a conflict of interest in the procurement in question as
specified in the bidding document.

d) comply w i t h the code of integrity as specified the bidding
document.

t8

l9 n S.lt i'"i:
letter ils
Annexrrrc-:
Sel1:Declar'
on Rs. -500,-

/otk

011

iorr -l
I

0r' it
icablc

it an

ot1

Norr
itanrp

rifred
llef

-)

ation
N.ISP

l-l
o
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t,

il,

ANNEXURE-l: TENDER FORM {to be filled bv the bidder}

To,

Additional Director (Admn.), SIPF, Jaipur

NIT Reference:............. Dated

Other related details: -

Name of Bidder

o. ' nnv-o-it er d"irG in support
of your offcr

Note. t)lcas(-. attach list of offices & centers situated in Rajasthan along with address and phone &

tax nunrbers. Pls. attach proof in support of details statedabovel .,-.-.. -

lll nvcrage Annual Turnover during last three years (as stated in the eligibility criteria, attach proof at page no

Name & Designation of
Authorized Signatory

R(,gistorcd Office Address

Telephone Nos. / Mobile

Yr-.ar of Establishment

Naturc of the Firm

Put Tick (t.?1) mark

Partnership
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3.

Website

Proprletary

Total Turnover
ln

202L-22

2022-23
2023-24

2024-25

Average Turnover



IV,

V.

\/t,

The Cost of Tender amounting to Rs. 2000/- (Rupees Two Thousand Only) has bcen deposited by
RTGS/NEFT/ECS - -------- ----dated ---------------in favour of the Additional Director (Admn.), StpF, Jaipur
paya ble atJaipur.
The processing fees amounting to Rs 1500/ (Rupees OneThousand Five t-iundrcd )has been deposited by
RTGS/NEFT/ECS -'---- - -- dated ----- - -----"in favour of Managing Director, RISL payable atJaipur.
l/we have applied for this tender and following documents are attached towards thc proof of Bid Security in
favour of Additional Director (Admn.), SIPF payable at Jaipur. t/we also fulfill the eligibility criteria as
mentioned in this tender document:

SNo
Bid Security

Amount
(in Rs.)

RTGS/NEFT/ECS /
Bank Guarantee

No. with date

1.

v[. Registration

S. No Registration
[q11f1t]on no

7 EPF

2 ESI C

Registration number under Rajasthan
Shops and Commercial Registration
Establishment Act, 1958

or
Registration under lndian Partnership Act
t932

or
Registration under the Companies
Act 1955/2013

Vlll, Bank Account detail of Bidder :-

Name of Account
Holder

Bank Account
Number

Bank name and
branch

Bank branch
a dd ress

The rates quoted are applicable up to 90 days from the date of opening of technical bid of tender document.
This validity can be extended with mutualagreement.

xl, The Permanent rncome TaxNo. (pAN)------*------------has been submitted.
Xll, We agree to abide by all the terms and conditions mentioned in this form issued by the procuring entity and

also the further conditions of the said notice given in the attached sheets (all the pages of which have becn
signed by us in token of acceptance of the terms mentioned therein along with sta m p of the firm ).

Date:

Name & Seal of thefirm:
Authorized Signatory:

tx,

x.
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l'o.

{ ['rocLrr i rrg cntit;-).

l/ Wc lf'rirnrci t)csignation) hcreby declare/ ccrtily that I Narnc/Designiitiorrl is hereby authorized to sign

l'clci,arrl cloctrrr.rcrrts on behalf o1'the con.rpanl,/ 6t,.,', in dealing rvith NIB relerence No. dated. lle/ She is

also arrtlrolizecl to attcnd nteetings & subrnit technical & cotnmercial infbnnation/ clariflcations as may be

requirccl b,r, yoLr in the course of processing the Bid. For the purpose of validation, his/ her verified signaturcs

are as rrnclcr.

'T lranl'ittg r ott.

Nanrc ol.tlrc Ilidder: -

Vcli Iicrl S i r-,.nalrrrc;

Atrlhor isctl SiL,.natorv: - Scal ol- the Organizatiorr

[)atc: I)lircc:Ctr-
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ANNUXUIttj 3 : SM,F-DECLAI{A'IION (On runees 500/- non iudiciarr srarnn napcr)

-lo,

{Procuring errtity,}.

In resporrse to tlre Nlt] Ref . No. ciated fbr ll_Lo1cc-t
ll19}, as an Owrrerl Paftnerl Direcror/ ALrth. Sign. of
We hereby declare that presently our Contpany/ firm at lhc tirrrt' t,l'hicltling. -

a) possess the necessary professiortal, technical, financial, and rnarragerial resourccs arrcl cprlpelcrrcc
required b1' the Bidding Docunrert issuccl by the procuring tlntity.

b) lrave ftllfilled rny'/ otrr obligatiorl to pav such of the ta.xes paylble to the IJpion ancl the State
(iovertttlteltt or an\ local arrthoritl'as spccilied in tlte []idditrg Doctllerrt,

c) is havirrg unblernished record and is not declarecl ineligible fbr corrupt & fiaLrdLrlcrrr practices eithcr
indefinitely or for a parlicular period of tinre by an,v State/ Cetrtral govcrnl'rcrrl/ l)S;/ tJ'l-.

d) does not have attr,' ;lreviotts transgressiorts with any entitv irr lrrclia or any otlrcr c6Lrptr-y clur.rrrg t6c
last three ycars

e) docs not have arr,v debarrrent by an1, rtther procr_rr.ing elttity
0 is not insolvetlt in receivership, bankrurpt or being wouncl up, not have its al'lhir.s arlsrinister.ccl b1, .

court or a judicial officer, not have its business activities suspenclecl and is rrol thc sub.ject ol.lesal
proceedings for any ofthe foregoing reasons.

g) does not have, and our d irectors and officers ltave not been convictecl of anv crirn irra l offbnce rc latcrl
to their prof'essional conduct or tlte making of I'alse staternelrts or rnisrcprcscptirtipps as ttl tlrcir.
qualifications to enter ittlo a pt'octtrcrlettt corltract rvithirr a pcriocl of'tlrr.cc \cilr.\ pl.ccc(l irrs tltc
col.nmellcenletlt of tlte procuretxellt process. or not have been otherr.l,isc clisc;trirli['iccl pLrrstralrt t9
debarntent proceed i ngs.

h) does not ltave a corlflict of interest as nrentionecl in the biclcling docunrerrt rvlrich nrater.ialll,al't'ccts
thc la ir cot'npct il i(rt'I.

i) will cornply r'vith tlre cocle of irrtcgritl'as specifiecl in the bidcling cl6cuprelt.
.i) l'lrc Rcgistered oll rce of'C'ontparrr is situatecl in .laipur..
k) 'l'he cornpany will take services of registered nrcclical practitioncr ancl legal assislirrrcc as arrcl r.rlrc,

reqLrired.

l) In case of any dispute, jurisdiction shoLrld be JaipLrr only.

If tlre inforrnation given above and in the enclosecl documents is true to tlre best ol'rrrr lirorvleclgc a,rl
belief and nothing has been concealed therein. Iam well aware of the fact that if the irrlbr.rnatiorr given bv
nte is proved false/not trtre, I will have to face the punishnrent as per the larv. Also" all thc lrenefits availccl
by me shall be summarily withdrawn.

I'hankintrr y'oLr"
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Sell Attested Name of the Bidder: -

Authorised Signatory: -

Seal of the Orgarrization: -

[)atc:

Place:
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ANNEXURE-4: BANK GUARANTEE FoRMAT

A - BANK GUARANTEE FORMAT -BID SECURITY

(To be stamped in accordance with stamp Act and to be issued by a Nationalised/ scheduled bank having its branch at Jaipur
and payable at par at Jaipur, Rajasthan)

To,

The Additional Director (Admn.),

State lnsurance and P.F. Department.,

Beema Ilhawan, Jai Singh Highway, laipur, 302016 (Raj).

Sir,

l. Itt accordance with your Noticc Inviting Bid for <please specify the pro.iect title> vicle Nlll r.cfcr.crrce no. <plcasc
specify> M/s. .. (Nanre & full address of the firm) (llercirraticr callqcl the "Uiclcler-l')
lrereby submits the Bank Guarantee to parlicipate in the said procurement/ biclding proccss as rrrcrrtielecl irr thc
bidding document.

It is a condition in the bidding documents that the Bidder has to
(Rupees <in words>)> in respect to the NIB Re f. No.

deposit Bid Sccurity amounting to <Rs.

datcd

)

issucd by SIPF, New Ueema
Bhawan, Jai Singh Highway, Jaipur, -302076, Rajasthan (hereinafter referred to as "SlpF") by a Bank (iuarantee from a
Nationalised Bank/ Scheduled Commercial Bank having its branch at Jaipur irrevocable and opcrativc till the bid validity
date(i.e. <please specify> days from the date of submission of bid). lt may be extended if required in concurrence with thc
bid validity.

And whereas the Bidder desires to f urnish a Bank Guarantee for a sum of Rs.

the SIPF as earnest money deposit.
(Rupces <in words>)> to

Now, therefore, we tlre... (Bank), a bocly corporate constitutecl under the
[3ankirlg Companies (AcqLlisitiort and l-ransfer of Undertaking) Act. 1969 (clelete, if pot applicable) ancl br.arrclr
Office at".... (l'lereirlafiel'ref-erred to as the CLtarantor) do lrerebl,urrdertal,c arr<l asr.cc t6 pa_r
lbrrhlvith on demand in writing b)' the SlPlr of tlrc saicl guaranteed an.r()ul'rt uithtltrt arrr ricnrrrr.. r.cser.v.ti.rr .r.
rccoU rse.

We, tlte afbresaid battl<, further agree that the SIPF slrall be the sole.iLrdge of ancl as to q,lrctlrer.the lliclclcr lr,s
ctlttltttitted atty breach or breaches of'attv of'thc tenns costs. charges and cxpenses carrsecl to or.strt'lcreci b1 or.that
tttal'be cattscd to ot sLt lfered bl the SIP[; on accotrlt tlrercolto the cxterrt of'the [-.arrrcst N4oncr recpirccl to lrc
clcpositccl by llre Uiddcr itl rcspcct ol'tlrc saicl bidcling docurnerrt ancl the clccisigp s1'tlrc SII)l tllrt thc tlidclcr ltas
contmitted sttclt breach or breacltes attcj as to the arror-rnt or arlloLrlts olloss. danragc. costs. clral.llcs ancl cxpc,scs
caused to or suffered by or that nray be causcd to or sufi'erecl by the SIPtr shall be firral arcl birrlirrg o, us.
We. the said Bank fufther agree that the Guarantee herein contained shall remain in iirll forcc arrtl cl.f'cct utrtil it is
released by the SIPIr and it is further declared that it shall not be necessary lbr the SlpIj to,r..cced agai*st tlrc
tlidder be{bre proceeding agailtst the Bank and the Guarantee herein corrtainecl shall be invokccl aqainst tlrc Barrl<.
notwithstanding any security which the SIPF may have obtained or shall be obtaiped fl.opr thc lliclcler at ar1,,ti,c
rvhen proceedings are tal<en against the Bank for whatever antourrt that may be outstanding pr trnrealizecl u,clcr.
the Guarantee.

J.

4.
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.).

6.

9.

l0

Anl,noticc [],riay of dernand or otherwise hereuuder may be sent by specialcourier. telex,l'ax, registered post or

other electrorric rncdia to ortr adclress, as aforesaid and if serit by post, it shall be deemed to ltave been givett to tts

alter the expir'1' of 48 hours when the same has been posted.

lf it is ncccsslr'\ t() c\lcnd this guarantce on account o1'any reasorl whatsoever. we undertake to extend the period

ol'this gual'ilntce on tltc rcqucsl ol-orrr cortstititcttt under itttinratiott tcl;'tltt.

t . l'he right ol'tlre Sl['l: to recovcr thc said atltoLltlt of <Rs. (RLrpces <in words>) from us itt tttalrtrer

albresaid rvill not bc precluded/ affected, evcn if. dispLrtes have been raised by the said M/s.

...(lliddcr) and/ or dispute or disputes are pending belorc any'cout1. authority" otficer.

tribLrnal. arbitrittor'( s ) ctc.

Notivithstanclins an),thing statecl alrove, oLrr liability under this guarantee shall be restricted to <Rs.

([lupecs <in words>)> and our guarantee shall remain in force till bid validity period i.e. <pleasc

sltcrcif y> clar s ll'ont tlie last date of bid subrnission and unless a detrand or clairn under the guarantee is made on

us ip writin!l u itlrin three uronths after tlte Bid validity date, all your rights r.rnder the.gllaralttee shall be fbrl-eitcd

and we shall bc rclievcd ancl discharged fiorn all liability tltereunder.

'['[is guarantcc shall be governed by and construed iu accordance with the Indian Laws, and we hereby subnlit to

the exclusivc.jrrriscliction of courts of Justice in India for the purpose of any suit or action or otlter proceedings

arisiltg out ()l'tlris grrarantce. or thc sub.iect lratter ltereof brorrght by yotr tray not be enfbrced in or by suclt cottllt.

\\/c lrcrcbr corrllrrn that i.i,c liave thc porveris 1o issue this CiLrarantee in yottr lavor tttldcr the Menlorandttnt atld

Articles o1'Associatiou/ Constitution of our bank and the undersigrred is/are the rccipicltt of authority by express

clclegation ol'porvcr/s and has/lrave firll power'/s to execute this gLlarantee under the Power ol Attorney issr.red bv

the banl< in _r otrr f avor.

lrr prescnce of:

WTINESS (with full narnc, dcsignation, address & official seal, if any)

(1)

Note-The bid security must remain valid thirty days beyond the original or extended validity period of the bid.
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B - oE-c-)

(To be stamped in accordance with Stamp Act and on a Stamp, Paper purchased from Rajasthan State only and to be issued by a

Nationalised/ Scheduled bank having its branch at Jaipur and payable at par at Jaipur, Rajasthan)

To,

The Additional Director (Admn.),

State lnsurance & P.F. Department,

Beema Bhawan, Jai Singh Highway, Jaipur, -302016 (Raj)

2.

ln consideration of the SIPF, Beema Bhawan, Jaisingh Highway, Jaipur, 302016 (hereinaltcr callecl 'Slpt,") having ap,recd tcr
exempt M/s..........................(hereinafter called "the said Contractor(s)" from the demand, undcr the terms and conditions
of an Agreement No..................................dated made between the slpF through ........................ and

..(Contractor) for the work .................(hereinafter called "the said Agreement") of Security Dcposit for the due
fulfilment by the said Contractor (s) of the terms and conditions contained in the said Agreement, on productlon of a Bank
Guarantee for Rs...................(rupees ...................on1y), we...................(indicate the nanrc of the Bank),
(hereinafter referred to as "the Bank") at the request of ..................Contractor(s) do hereby undertakc to pay to the SlpF an
amount not exceeding Rs.............,.....(Rupees... ..........on1y) on demand.

We...............,. (lndicate the name of Bank), do hereby undertake to pay Rs..,... (Rupees...........,................on1y), the
amounts due and payable under this guarantee without any demur or delay, merely on a dcmand from the SlpF, Any such
demand made on the bank by the SIPF shall be conclusive as regards the amount due and payable by thc t3ank under this
guarantee. The Bank Guarantee shall be completely at the disposal of the SlpF and We.................... .. (lndicate the name ol
Bank), bound ourselves with all directions given by SIPF regarding this Bank Guarantee. However, our liability under this
guarantee shall be restricted to an amount not exceeding Rs,..................... (Rupees....................on1y).

We......................(indicate the name of Bank), undertake to pay to the SIPF any money so demandcd notwithstandinS; any
dispute or disputes raised by the contractor(s) in any suit or proceeding pending before any Court or tribunal or Arbitrator
etc. relating thereto, our liability under these presents being absolute, unequivocal, and unconditional.

5.

We" ..................(indicate the name of Bank) further agree that the performance guarantee herein containcd shall remain in
full force and effective up to <DATE> and that it shall continue to be enforceable for abovc spccified period till all thc dues
of SIPF under or by virtue of the said Agreement have been fully paid and its claims satisfied or dischargcd or till the Stptl
certifies that the terms and conditions of the said Agreement have been fully and properly carricd out by the said
Contractor(s) and accordingly discharges this guarantee.

We .................. ... ....(indicate the name of Bank) further agree with the SIPF that the SIPF shall have the fullest liberty without
our consent and without affecting in any manner our obligations hereunder to vary any of the terms and conditions of the
said Agreement or to extend time of performance by the said Contractor(s) from time to time or to postponc for any time or
from time to time any of the powers exercisable by the SIPF against the said Contractor(s) and to lorbear or enforce any of
the terms and conditions relating to the said Agreement and we shall not be relieved from our liabillty by reason of any such
variation, or extension being granted to the said Contractor(s) or for any forbearance, act or omission on thc part of the Slpl:

4.
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or any indulgoncc by the SIPF to the said Contractor(s) or by any such matter or thing whatsoever which would but for this

provision, havc cffcct of so relieving us.

6. The liability of us............ (lndicate the name of Bank), under this guarantee will not be discharged due to the

change in thc constitution of the Bank or the contractor(s).

7. We............... (indicate the name of Bank), lastly undertakt-. not to revoke this guarantee except with the previous

consent of thc Sll'F in writing.

7 lhis perfornrancc (luarantee shall rernain valid and in full efl'ect, until it is decided to be discharged by the SIPF.

Notrvithstancling arrithing mentioncd above, our liability againstthis guarantee is restricted to Rs........,....

1 Il upecs.............. ...............on ly ).

tl It shall not bc ncccssary 1br the SIPF to procecd against the contractor before proceeding against the Bank arrd the guarantec

hcrcin containcd sliall be enfirrceable against the Bank notrvithstanding any security which the SIPF may have obtained or

obtain liom tlrc contractor.

9 We. ........ (indicate the name of Bank) verify that we have a branch at Jaipur. We undertake that this Bank
(luarantc'c shall bc payable at any olits branch at Jaipur. If the last day of expiry of Bank Guarantee happens to be a holiday

ol'thc []ank. rhc Ilanl< Ctralantee slrall expire on thc close of the next rvorking day.

Associntion,consritution of our banl< and the undersigned is/are the recipient olaLrthority by express dclegation of power(s)

anci has/havc lirll ltorver(s) to execute this guarantee tbr the power of attorney issued by the bank.

Dated............ . , .,day of....................For and on behalf of the <Bank> (indicate the Bank)

Signatu re

(Name & Designation)

Bank's Seal

The above performance Guarantee is accepted by the (SIPF)

For and on behalf of the SIPF

Signatu re

(Name & Designation)

Note-The bid Performance security must remain valid sixty days beyond the date of completion of all contractual

obligations of the bidder. lncluding warranty obligations and maintenance and defect liability period.
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Annexure - 5 : Format of Bid Securing Declaration

('['o be crccLrted on a non-.jLrdicial starnp paper ol50/- Purchased in ILa]asthan On[ )

Date: [insert date (as day, month and year)] Bid No.: Iinsert number of bidding process]

Alternative No, if permitted: Iinsert identification No if this is a Bid foran alternative]

To: (insert complete name and address of Procuring Entityl

We, the undersigned, declare that that we are a (Strike out which is not applicable. Please enclose an
authentic certificate issued by the Administrative Department of respective government under which
the bidder entity is constituted.):

(i) Departments/Boards of the State Government or Central Governmcnt; or

(ii) Government Companies as defined in clause (45) of section 2 of the Companies Act, 2013; or
(iii) Company owned or controlled, directly or indirectly, by the Central Government, or by
any State Government or Governments, or partly by the Central Government and partly by one
or more State Governments which is subject to audit by the Auditor appointed by the
Comptroller and Auditor-General of lndia under sub-section (5) or (7) of section 139 of the
Companies Act, 2013;or

(iv) Autonomous bodies, Registered Societies, Cooperative Societies which are owned or
controlled or managed by the State Government or Central Government.

We understand that we are eligible for submission of a Bid Securing Declaration in lieu of []id
Security under Rule a2 Q) of RTPP Rules, 2013:

We understand that, according to your conditions, bids must be supported by a Bid-Securing
Decla ratio n.

We accept that we will automatically be suspended from being eligible for bidding in any contract with
you, [insert designation of the Procuring Entity], for the period of time of [insert number of months or
years, as required by the Procuring Entityl starting on [insert date], if we are in breach of our obligation(s)
under the bid conditions, more specifically, if we:

(a) withdraw or modify our Bid after deadline for submission of bids, during the period of
bid validity specified in the Bid Data Sheet (hereinafter "the BDS,,); or

(b) having been notified during the period of bid validity specified in the BDS, about the
acceptance of our Bid by yoti,

(i) fail or refuse to execute the Contract Agreement within the time period spccified in thc BDS,

(ii) fail or refuse to furnish the performance security, in accordance with the lnstructiorrs
to Bidders (hereinafter "the lTB")within the time period specified in the BDS, or

(c) breach a provision of the Code of lntegrity specified in the RTPP Act, RTPP Rules and the
lTB. We understand this Bid-securing Declaration shall expire if we are not the successful Uiddcr,
upon the earlier of (i) our receipt of your notification to us of the name of the successful
Bidder; or (ii)

thirty days after the expiration of our B id.

Signed:

signature of person whose name and capacity are shownl SBD for Supply & lnstallationIinsert

o
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Name : [insert complete name of person signing the Bid-Securing Declaration]

Dulyauthorized tosignthebidforandonbehalf of: ...... [insertcompletenameandaddressoftheBidder]

Dated on day of , Iinsert date of signlng]

Corporate Seal [affix corporate seal of the bidder

INote: ln case of a ]oint Venture, the Bid-Securing Declaration must be in the name of all paftnerstotheJoint
Venture that subrrits thr: bid.l
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ANNI,XUR.E 6 : DRAFT AGREEMENT FORMAT

{to be signed by selected bidder and procuring entity)

An agreement made this _day of _between (hereinafter called
'the Supplier"), which expression shall, where the context so admits, be dee med to include his hcirs successors,
executors and administrators of the one part and the Governor of Rajasthan/ Iname of
the Procuring Entity if other than a department of the Statc Government (hereinaftcr callcd "thc procuring
Entity")which expression shall, where the context so admits, be deemed to include his successors in office and
assigns) of the other part.

WHEREAS the Procuring Entity invited Bids for certain Services, viz.,

and has accepted a Bid submitted by
the Supplier for the supply of those Services for the sum of {amount in figures
and wordsl (herein after "the Contract Price"). NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

ln this Agreement words and expressions shall have the same meanings as are respectively assigned to them in
the Contract referred to.

1 The following documents shallbe dee med to form and be read and construed as part ol this A5;reement, viz.:
(a) The Procuring Entity*s Notification to the supplier of Award of contract;
(b) The Bid Submission Sheet and the Price Schedules including negotiated Price, if any, submitted bythe Supplier;
(c) The Special Conditions of Contract;
(d) The General Conditions of Contract;
(e) The Schedule of Supply;
(f) lnstructions to Bidders;
(g) The Notice lnviting Bids;
(h)

ln the event of any discrepancy or inconsistency within the Contract documents, the docunrcnts shall prevail in

the

ordcr listed above.

2,' ln consideration of the payments to be made by the Procuring Entity to the Supplicr as indicated in this
Agreement, the Supplier hereby covenants with the Procuring Entity to provide the Services and to remedy
defects therein in conformity in allrespects with the provisions of the Contract.
3 The Procuring Entity hereby covenants to pay the Supplier in consideration of the provision of the Services
and the remedying of defects therein, the Contract Price or such other sum as may become payable under the
provisions of the Contract at the times and inthe manner prescribed by the Contract.

lN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with the laws
of the Centraland the State Government on the day, month and yearfirst mentioned herein before.

Witness 1

Witness 2

Signed by:

Name

(for the Supplier)

Designation Add ress

Witness 7

Witness 2

Signed by:
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(for the Procuring Entity)
(On behalf of Governor of the State of
Rajasthan) Name_

Designation Address
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ANNEXUIi.E-7

Flouse-keeping Consumables List (Compliance Sheet)
( F.stinratcd Averaqe Monthl-v- . [{ecluircnrcrrt)

lmportant points
a) All necessary Quantity of above items should be provided by Service provider as per reqLrilcnrerrt subject to to l0,l o

upside variation.
b) Cleaning material (should be brandcd and ISI rnarked or equivalent) sLrb.ject to approval o1'

cornm itteei designated ofllcer'.

S.No Itcm Quantitv Compliance /Brand
1 It-25 t-tr. Surface cleaner 5 l-tr
Z T-POL 5 Ltr
., I'larpic Blue 40 t.tr
4 LiqLrid Soap 40 l-tr
5 l-izol 20 l.rr
6 Class Cleaner Colin ,10 l.rr
7 Phenyl 60 Itr
8 Solt Broonr 20 pcs

I Scotch Brite 20 Pcs

l0 Floor Wiper (As and when required) 20 pcs

il Roorn Spray 05 pcs

l2 llit (Red) I 2pcs

L3 I (Black) l2 pcs

4 Naphthalene balls (400gm) 5 packets
5 PDCB Pink l2 Nos
6 Odonil/Airwick 48 No.
1 I Iand duster 48 No
8 Floor Duster 2zl No
o Acid 40 Ltr

20 Garbage bag (Big) 3Kg
2t Carbage Bag (Small) 3Kg
22 Toilet t{oll I 00pcs

Z) Vim Bar 6 nos. 20 pcs

24 Washing Porvder l0 Kg
25 R-l Toski Chemical 5 Ltr
26 Hard Broom with long handle l0 Nos
2'/ Toilet Brush 20 Nos.
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ANNEXURE-08: HOUSE KFIEPING SERVICES (DRAF'T DAILY LOG SHEET)

I.,oclrtirlrr Nirrtrc

Floor

Servics ltrtnre I Iouse keeping Services

Sub Service
Name

Cleaning, dusting and Sweeping Services

Date Time:

l)n rlicu lu rs l,a bou r Site
Su Dcrvisor of l'irtn

Work
completcd
(Y/N)

llenrark (if any) Checked
(Y/N)

Renrarh (if anv)

All lloonrs

All Cnbins

I lulls

Corritlors

Sta irs

Opcn arca/area
not nrentionetl
above ( il'arry)

Labotrr Name:

Corttact tle tuils:

Site supervisor Name:
Site supcrvisor Contact Details:
Sitc Sr-rpcrvisor Sigtraturrc :

Site supcrvisor mark ing:
Satistactory/U rrsati sl actory

Notc:
1.. I his log shcct has to bc llllcd every tinre the services arc beirrg pe rlbrrncd by'the manpowcr

o I' thc sc lcctcd biclcler.

7. ll'tlrc sitc sr.rltcrvisor cloes rrot satisl)'rvith thc worl< donc by the labour. thc work has to be

clonc again untiI its satisf'action.
3. Il'thc;rloblent covers under the scope of the bidder and the site supervisor is not satisfled

rl ith thc work done by its associated labour, the same has to be replaced irnnrediately at the

lcvcl ol'sele ctecl bidde r.

4. ll'rhclcisanyproblernwhiclrisbcyondthecontrol/scopeol'tlreselectedbidderandthesite
su;rervisor is not satistled with the worl< done by its associated labour, the same has to be

irrfbrrleci in writing to the SIPF irnnrediately.
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ANNEXURE -09: Monthlv work verification report (Should be verilied bv thc location in chargc)

Location Name:

Period: .To date..,.,,....

'fhis is to certiry that the services performed by the firm depLrted ibr housekeeping and othcl nrairrrcnalrcc

satisfactory in the mentioned pretrise'l'he hoLrsel<eeping and other rcquired matcrial rvas sLrl'licient dLrring thc
period.

Site Sr-rpervisor'

N a nre:

Contact number:

Seal of the company

Noclal ol-tlccr':

Nernrc:

I)esigr,ation

Seal:



ANNIiXUI{E - 10: Monthlv work verification renort (Should be verified bv the Department's
Committee)

Location Namc:

Periocl: ......... .To date

'l'his is to ccrlily that the services perfbrnrecl by the tirrn deputed forhousekeeping and other maintenance

satistirctori in thc ntcntioned premisc l'hc housel<eeping and other required rnaterial was sultlcient duringthe
period.
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Date l'irne
Naure of the
locatiort

Floor

Narne of floor
OIC

Observations:

Inspected by:
Nanre:
Designation:

Signature:

Nodal otllcer:
Name:
Designation
Seal:

Representative of
selected firnt:
Narle:
De sigrration:
Mobile no.:
Signature:

ANNEXUR[ -l l: INSPEC]'ICIN REPOltl' tOR\itA'l

l
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T'o be lillcd onlv in IIOO

F'inancial Bid !-ormat

l'r'oe uri r.ru A Lltlrorit.v : A d cl i ti o na I I)i rcctor' ( Adnt n. ). SI ptj

Nltrllctll.Work;IIor.rseKeepirrg.l]acilityManagenretrtatrdvainiJnffi
IJccrna Rhawan Sawai .laisingh Highway, Banipark,.laipur. pin 302016
NII] Il.et. No:. Dated :

Ilidder Narne:

PRICti SCIIEDTJI,Ti

Sr'. No. Item Description Monthly Rate of
All Works ll-s.

CS]' Total
includ ing

(;s1'
I I Iouse Kccping. Iracilitr, IVlarrasentcnt

arrcl Maintenarrce Scrvices Ncrr
[]ccrna IJItau an Sau.'ai .larsirrgh
Ilighrvay, Banipark, Jaipur. Pin
3020 r 6

Nors.

l. CST rvill bc cxtra payable as per rules.
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